. COI'JTACOBAHO YTBEPX/IAO
Ilpencenarens npodcoro3HOro ['maBHEIH Bpad
Y3:AO «AOIKBb» I'AY3 AO «<AOJIKb»

IIpaBuaa npegocTaB/ieHHs IVIATHBIX MEIHIHHCKHX YCJIYT NALHEHTAM
I'AY3 AO «AOJIKb»
1. O6mue nonoKeHHs
[InaTHble MeOMLIMHCKHE YCIyrH B [ OCYIapCTBEHHOM aBTOHOMHOM  VUPEXKIECHHH
30paBOOXpaHeHuss AMypckoit oOmactu «AMypckas oOJNacTHas MHeTCKas KIMHHYECKAs
GompaMna» (mamee — [AY3 AO «AOJMKDB») mpemocTaBIsiOTCS B COOTBETCTBHU
I'paxxnanckum Komexcom Poccuiickoit @enepanunu, 3akonom Poccuiickoit @enepaiiuu oT
07.02.1992 Ne 2300-1-®3 «O 3ammre mpaB moTpebuteneity, OenepalbHBIM 3aKOHOM OT
21.11.2011 N 323-®3 «O6 ocHOBax 0XpaHbI 310pOBbs IpaxaaH B Poccutickoii enepanumy,
ITocranosnenueMm IlpaButenscrsa P@ ot 04.10.2012 N 1006 «OG yrBepknenuu [IpaBui
[IPeIOCTaBICHHU MEAUNMHCKAMA OPraHU3alUsIMH TUIATHBIX METHUIIMHCKUX YCIYT», Y CTaBOM
I'AV3 AO «AOJIKb», IlonoxeHueM O MpemOCTABIEHHH TIATHBIX METHITHHCKHX YCIYT B
I'AV3 AO «<AOIKB».
2. OcHoBaHuA 1J15 NPEIOCTARIEHHS IVIATHBIX MeJHIIHHCKHX YCJIYT
2.1. OrcyTcTBHE COOTBETCTBYIOIIMX MEIWIMHCKHUX YCIYr B IpOrpaMMe TOCyIapCTBEHHBIX
rapaHTU¥ OKa3zaHWAsA TrpaxnaaHaMm Poccuiickoit @enepanwm OecruiaTHOH METUITHHCKON
MOMOIIIH;
2.2. JlobpoBonsHOE JKelTaHWE TIpaXiIaHWHA TMONYYHTh KOHKPETHYIO YCIYTy HMEHHO Ha
IUIATHOX OCHOBE, O(POPMIIEHHOE B BUJIE JOTOBODA;
2.3. JKenanue rpaxknaHuHa MOXYYUTh KOHKPETHYIO YCIYTy BHe oOmed odepenu (mpu
HEJONYyIIeHUN YXyAIIEHHUS YCJIOBHH OKa3aHWs MEIWUIIMHCKOM TOMOIIHM JIMIaM, UMEIOIIHUM

IpaBo Ha OeCIIaTHYI0 MEAUIIMHCKYO [IOMOII);



24 Jluiiam, He MMEIOMMM IpaBO Ha IONy4YeHHe OecrniaTHOM MeIUIIMHCKOM IOMOIIM IO
rIporpaMMeé TOCYAAapCTBEHHBIX TapaHTHH okasaHus TpaxgaHam P@  OecruatHOM
MEIMIUHCKON NOMOIIK (HHOCTpaHHBIE IpaxaaHe, JHLa 0e3 IpakIaHCTBa, TpaxaaHe 0e3
HAIpaBIEHHs, IPOUHe TPaKIaHE).
3. Ilopsagok mpexocTaB/IeHHs NIATHBIX METHIHHCKHX YCJIyT

3.1. VupexneHue 31paBoOXpaHeHUs 0043aHO 00eCIeYUTh IpaXKIaH OecIIaTHOM, TOCTYITHOM
M IOCTOBEPHON HH(pOpMaLIHEH:

0 o pexume paboThl yUpeKIeHUS;

0 o HanW4MKM NTHLEH3UH Ha MEIHLUHCKYIO 1esTeIbHOCTS;

[ o nepeuyHe MIaTHBIX YCIYT C yKa3aHUEM LeH (TapudoB);

0 o mprorax Iy onpeneseHHbIX KaTerOpui IpakiaH, yCIyTH KOTOPhIM MOI'YT OBITH

MIPENOCTABIIEHBI CO CKUIKOW;

{ime

00 YCIIOBUAX MPENOCTABIICHHS U ITIOIYUCHHUS IIIATHBIX YCIIYT,

0 o TeneboHax aJIMHHHCTpaldM Y4YPEXIEHHMS 3APAaBOOXpPAaHEHMS U  JIHI,
OTBETCTBEHHBIX 32 IIPEJIOCTABIIEHHE TIATHBIX METULIUHCKHUX YCIYT.
3.2.YupexaeHne 3ApaBoOXpaHeHrss 0043aHO 00eCIeUUTh COOTBETCTBHE MPEIOCTABISIEMBIX
MEIUIITHCKUAX YCIYT TpeOOBaHUSAM, MPEIBSIBIIEMBIM K METOIaM JUArHOCTHKU U JIeUeHHUs,
pa3pelIieHHbIM Ha TeppuTOpuu PO.
3.3. TlpemocTtaBieHHWe TUIATHBIX MEAWLIHMHCKHX YCIYI OCYIIECTBISETCS TNpPH HATHYHU
JIMLIEH3HUH Ha COOTBETCTBYIOIINE BHABI I€ATEIbHOCTH.
4. Opranu3zanus NpeJoCcTaBJIeHHS IVIATHBIX MeJHIMHCKHX YCJIYT

4.1. IIpenBapurenbHyio 3amuch Ha npueM K cneupanuctaM ['AY3 AO «AOJKB» mMoxHO
OCYIIECTBUTE B «Pacu&THO-KOHCYNBTATHBHOM IICHTpe» (HA TEPPUTOPHUU YUPEKISHHUS
Koprryc Ned, u o TenedoHy miatHeX yeuyr: 8 (4162) 51-61-71 u 49-10-07, 21-90-21, unm
MIOCPEICTBOM pa3MellleHus 3asgBKH Ha caiite http:/www.aodkb.ru B uHGbOpMaoHHO-

TeJIEKOMMYHHKaIIMOHHOM ceTr "MHaTepHeT".

4.2. llpenBapuTenpHas 3aluch Ha IpHeM K CHEHHAINCTaM HE SBISETCS TapaHTHEH
NpeOCTABIEHUS YCIYTH.

4.3. TlnaTtHas MenUUMHCKAas YCIyra OKa3bIBaeTCs IOCJE 3aK/FOYeHUs IOoroBopa U  Ha
OCHOBaHHHU 0OpoBoNIBHOrO cornacug [lanmenTa, nocne BHeceHus 100% omnatsl.

4.4, Ilnara 3a ycnyru, oKa3blBaeMble YUPEKICHHEM 3PaBOOXPAHEHUS, OCYLIECTBISETCS B
HAIAYHON WM Oe3HamuuHOM (GopmMe Ha OCHOBaHMM naoroBopoB. Ilpy ommare ycuyr B
HAJIMYHOM (DOpMeE OCYIIECTBISETCS BHECEHHWE JEHEXHBIX CPEJICTB, B KacCy YUYpekKIeHHUS
saparooxpanenus (PKL] xopmyc Ned TAV3 AO «AOJIKDb»); nmpu Oe3nanu4yHoll dopme
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_OMIaThl OCYLIECTBISETCS IIEPEeYUCIeHHE JEHEKHBIX CPEICTB Ha COOTBETCTBYIOUIMH cuer
YUPEXIESHHUS 30PABOOXPAHEHHS.

4.5. Ilpm 3aKkIIOYEHHH [OrOBOpPa BO3ME3THOIO OKAa3aHWs YCIYr Oaxwibl BBIIAIOTCH
0e3BO3ME3IHO.

4.6. B ciryyae BO3SHUKHOBEHMSI (POPC-MaXKOPHBIX OOCTOATENBCTB (HAalIPUMED, BBIXO H3 CTPOS
000opymoBaHMs) CTOMMOCTE OIUTaYeHHOW M HEOKa3aHHOM ycIyrd BosBpaitaercsd [lanuenty
[0 MMUCbMEHHOMY 3asIBIICHHIO B TedeHue 10-TH IHeH, ¢ MOMEHTa MOCTYIUIEHUS 3asiBICHHUS,
COTJIaCHO MOpPSJIKa, yeTaHOBIeHHOro B [ Ipunoxenun Nel nannsix [Ipasui.

4.7. Ilpu npenocTaBneHUWM IUIATHBIX MEIULMHCKHUX YCIYI COXPaHSAETCs] yCTaHOBIIEHHBIN

pexuM paboThl YUPEKISHHUS, P 3TOM HE JOJDKHBI YXYAIIAThCH JOCTYITHOCTh M KaueCcTBO
OecnnaTHOM MeIUITMHCKOM ITOMOIITH;
4.8. IlpegocTaBieHue IIATHBIX YCIYT B OCHOBHOE pabodee BpeMs AOMYCKaeTCs IPH YCIOBHH
[IEpPBOOYEPEIHOTO OKa3aHWs TpaXIaHaM OECINIaTHOM MEeTUIIMHCKOM IIOMOLIM M IpH
YCJIOBUH, YTO MHTEHCHMBHOCThH TPYZa IO3BOJISIET OKa3bIBaTh IUIATHBIE MEAMIIMHCKHE YCIIYI'H
0e3 yuiepda 118 okazaHus OecrIaTHOU MEIULIMHCKON TOMOILIH.
4.9. HenomycTUMO HWCKYCCTBEHHOE CO3IaHHE O4Uepelei C IeNbi0 BBIHYXIEHHS IpaKIaH
oOparaTtscs 3a IIaTHON IIOMOIIIEIO;
4.10. Ilpu oxa3zaHWM IIATHBIX MEIUIMHCKHUX YCIYr B YCTAaHOBJIEHHOM 3aKOHOJATEIHECTBOM
IMMOPsAOKE 3aII0JIHACTCA MEIHUIIHHCKasA NJOKYMEHTAIHA.

5. Ilenbl HA MIATHbIE MeJHIHHCKHE YCJIYTH
5.1. CTouMOCTE METUIIHHCKUX YCIYT ONPENENIeTCs] Ha OCHOBAHMM KaJbKYJSIIUH C YUYETOM
BCEX PacXOJI0B, CBA3AHHBIX C IPEIOCTABIEHUEM 3THX YCIYT;
5.2. llensl Ha mnnaTHble MEOUIVHCKHAE YCIYIH PAacCUMTHIBAIOTCS M YCTaHABIUBAIOTCH
yUpeXIeHNEM B COOTBETCTBUE C 3aKOHOAATEILCTBOM M HOPMATUBHBIMY IIPABOBBIMH 8KTaMH
P®, uensl hopMupyeTcs UCX0Ms U3 ceOECTOMMOCTH W HeOoOXOOMMOM NPHOBUIM C y4ETOM
KOHBIOHKTYPHI PBIHKA, KA4eCTBa U IOTPEOUTENBCKUX CBOMCTB YCIyT;
5.3. YupexneHue 3QpaBOOXpaHECHHS HE BIpPaBe IPENOCTABIATH yCIyrH IIO LIEHAM HIDKE
ce0ecTOUMOCTH.

6. Byxraarepcknii y4eT H OT4eTHOCThb, HCIIOJIbL30BaHHE J0X010B,

NOJIy4YeHHBIX OT OKa3aHHA IJIATHBIX YCJIYr

6.1. Yupexnenue 00s3aHO BECTH CTATHUCTUYECKHMH M OyXranTepcKHil ydeT pe3yJIbTaTOB

NpeaoCTaBIsACMBIX IIIATHBIX MEOWIHHCKHX YCIYI HACCJICHHIO, COCTABJIATE OTYETHOCTL H



[
-

ppéHOCTaan{TL €€ B IIOPALKE U CPOKH, YCTAHOBIICHHBIC AEHCTBYIOIIUM 3aKOHOIATENECTBOM
P®;
6.2. YupexneHHe NpeacTaBILIoNlee HACEICHUIO ITATHEIE MEIMIMHCKHAE YCIYyTH 00g3aHO
BECTH CTATUCTHYECKHH M OyXralTepCKHH y4eT U OTYETHOCTb pa3lelbHO II0 OCHOBHOIM
IEATENBHOCTH U IUNTATHBIM MEAMIIMHCKUAM YCIyTaM;
6.3. JleHexHsle cpencrtea (mo Oe3HATHYHOMY W HAIWYHOMY pacudery), OIydaeMble
YUPEXKIEHHEM 3a OKa3aHWe IUIATHBIX MEOWIMHCKUX YCIYT, AOJDKHBI IIOCTYIATh HA CYET
YUPEXIEHHs 110 BHEOOIKETHBIM cpencTBaM. CMeTa OXOIOB M PACXOJOB HA TEKYIIHH IOJ
npeaocTasisieTca B MEHHCTEPCTBO 3ApaBOOXpaHeHHsI AMYPCKOH 00JIacTH;
6.4. CpezncrBa, NONy4eHHbIE Y4peXKIEeHHEM OT OKa3zaHMS ILTATHBIX MEIMITMHCKHX YCIVT,
pacIpenessIFoTCsl U HUCTOIB3YIOTCS B COOTBETCTBHH C YTBEPKICHHOM OIOIKETHON CMETOM, B
TOM YHCJIE ¥ Ha OILIATy TPyJa pabOTHUKOB, 3aHATHIX OKa3aHUEM YCIIVT;
6.5. PacnipenieneHue NeHEXKHBIX CPENICTB, MOMYYSHHBIX YUPEIKICHHEM OT OKA3aHHs IUIATHEIX
MEIMIMHCKUX YCIyr, IIPOM3BOLUTCA B COOTBETCTBHE C JIOKAJbHBIMH  aKTaMH,
YTBEP)KACHHBIMY IT1aBHBIM BpauoM JIeUeOHOTO YUIpexK IeHHS.

7. OTBeTCTBeHHOCTD IPH NPeAOCTABIeHHH NIATHBIX MEAHIHHCKHX YCJIYyT
7.1. VYapexjeHre 31paBOOXpaHEHHS HEeCceT OTBETCTBEHHOCTH Iepel] HOTpedHTeNneM 3a
HEHCIIOTHEHHE WM HEHa/JieXalllee UCIOJIHEHHE YCIOBHHM JOroBOpa Ha OKa3aHWE TIATHBIX
MEIMIMHCKUX YCIyr, HecoOmromeHHe TpeOOBaHWM, TPEeIBSBIAEMBIX K METOAaM
IMAarHOCTHKY, NPOGUIAKTUKY W JICUCHHMs, pa3pelleHHBIM Ha TeppHTopuH P®, a Takke B
Clly4yae NIpUYHMHEHUS Bpea 3J0POBEIO U XXKU3HU IPa)aH;
7.2. IlpeTeH3sud U CHOpBl, BO3HUKAIONIME TP OKa3aHWH YUPEIKIEHHEM IIJIATHBIX
MEOUIMHCKUX  YCIyI,  pacCMaTpHBAaIOTCSI B YCTAaHOBJIEHHOM  JICHCTBYIOIIHM
3aKkoHOZaTeNnsCTBOM PO nopsanke, B TedeHue 14 (d4eThIpHAIIATH) pabodnX MHEHW C MOMEHTA
IIOCTYIUICHUS NIPETEH3UH.
7.3. B ciaydae HecoOmoAeHUs yupexkIeHueM 00s3aTeNbCTB M0 CPOKaM HCIIONHEHUS YCIIyT
TIOTPeOUTENH BIPABE 10 CBOEMY BEIOODY:

[ nasHauuTe HOBEIM CPOK OKA3aHMS YCIYTH;

[l morpe6oBaTh WCHONHEHMS NIATHOM YCIOyrM APYrHM CIIENHATHCTOM (IIPH HATHYHE
JIAHHOT'O CIEI[HATHCTA);

[l pacroprayTs morosop u noTpe6oBaTh BO3MEIIEHHUS PACXO/I0B;
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74 YupexxjeHHe 0CBOOOXKIaeTcs OT OTBETCTBEHHOCTH 3a HEWUCIONHCHHE WM
HEHa/UIe)Kallle€ HCIIONHEHUE YCIyTH, €Cld [OKaXeT, YTO 3TO IPOM3OILIO BCIEACTBHE
HEIIPEOAOIMMON CUIIBL, & TaKXKe I10 MHBIM OCHOBAHMSIM, NIPEIYCMOTPEHHBIM 3aKOHOM.

7.5. 3a HeBeIONHEHHE Hacrodmux [lpaBun yupexneHue 3ApaBOOXPAHEHUS B
YCTaHOBIIEHHOM IOPSIKE MOXKET OBITh IMIIEHO IIpaBa Ha IIPeJOCTaBIIeHNE IIITATHBIX yCIIyT.
7.6. KOHTponb OpraHu3aliii U Ka4ecTBa OKa3aHUs IUIaTHBIX YCIyT HACelIeHHIO, a TaKXKe IIeH
M TIOPSIOK B3VIMAHUS JICHE)KHBIX CPEICTB C HACEJICHHsI OCYIIECTBIISIOT B IMpefeNiax CBOEH
KOMIIETEHIINM  MUHHCTEPCTBO  3IpaBOOXpaHeHHs AMypckod obiacTd HW  ApyTuHe
YIIOJIHOMOYEHHbIE OpraHu3allu¥, Ha KOTOpble B COOTBETCTBUM C JCHCTBYIOLIUM
3aKOHONATeNbCTBOM P®  BO3MOXEHa TpoBepKa [OEATEeNBHOCTH  TOCYIapCTBEHHBIX

YYpexXIeHUH 31paBooXpaHeHHs] AMypPCKOM 00IacTH.



Hpuaoxenue Ne 1
1. OBLLME ITOJIOXEHWM A

1.1. Hacrosmee [lonoxenue o TopsnKe Bo3Bpara AEHEXKHBIX CPEICTB
(manee - Ilonokenue) pazpaboTaHO B COOTBETCTBHH C [ pakIaHCKUM
KogexkcoM Poccutickoit @enepannu, 3akoHoM Poccuiickoit @enepaiiuid OT
07.02.1992 N 2300-1 "O 3amure npaB notpedurteneii”.

1.2. Hacrosmee TTonoxeHre BBOAUTCS B IENSIX YIOPSIOUEHHUS
nestensHocTH 'AY3 AO «AOIKB» (nanee — MicnomHUTENNB) B 4aCTH
BO3BpAaTa ACHEKHBIX CPEICTB.

1.3. Hacrosmee IlonoxeHnne yctaHaBIUBaeT:
- YCIIOBUS IIOPSTKa BO3BpaTa NEHEXKHBIX CPELICTB;

- [ICPCUYCHbL JOKYMEHTOB, HGOGXOI{HMBIX AJIA OCYILICCTBIICHHA BO3BpaTa
ACHEXHBIX CPEACTB,

- CPOKH BO3BpaTa AEHEXKHBIX CPEICTB.
2.YCJIOBHA TTOPA KA BO3BPATA JIEHEXKHBIX CPEJZICTB

2.1. Bo3epar geHexHbIX cpenctsB IlanueHTy (3aKOHHOMY HpPEICTABHTEIIO)
OCYLLECTBJIAETCA B CACAYIOLIUX CIIy4asX:

- s)xenanue [lanvenra (3aKOHHOMY TIPEICTABUTEIE0) BEPHYTh NEHEKHEIE
cpencTBa cornacHo cT. 32 3akoHa Poccuiickoit @eneparuu ot 07.02.1992 N
2300-1 "O 3ammTe npaB nmoTpedUTENEH”;

- HEBO3MOXXHOCTH UCIIOJIHEHUS yCJIOBUH JloroBOpa co CTOPOHEI
Wcnonsutens cornacHo ct1. 29 3akona Pocculickoii @enepanuu oT
07.02.1992 N 2300-1 "O 3amuTe mpaB IOTpebUTENEH”;

- UHBIM 00CTOATENBCTBAM, NIPEAYCMOTPEHHBIM [ paXk1aHCKUM KOIEKCOM
Poccuiickoit ®epepanun, 3akoHoM Poccuiickoit @eneparuu ot 07.02.1992
N 2300-1 "O 3amure npas notpedurenei”.

2.2. BosBpar neHexxHEBIX cpencTs amuenTy (3akoHHOMY IpEICTaBUTEIIO)
HE OCYIIECTBIISETCS B CIEeIYIOIIMX CIIyqasix:

- B CIIy4ae HEBO3MOXKHOCTH UCTIOTHEHUS YCIIYTH, BOZHHUKINEH IO BUHE
ITarmmenTa (3aKkoHHOTO TpenCTaBUTENS) coryiacHo cT. 781 ['pakmanckoro
koxekca Poccutickoit @enepanuy;

-MHBIM 00CTOSITENBCTBAM, TIPEIYCMOTPEHHBIMHU [ paXkIaHCKUM KOJIEKCOM
Poccuiickoit @enepanuu, 3akoHoM Poccuiickoit @enepaunn ot 07.02.1992
N 2300-1 "O 3amuTe npaB notpedutenei".



. BOBBpaT ACHEXKHBIX CPENCTB 32 HE OKa3aHHBIC YCIIYTH IIPOU3BOIHUTCS 3a
BBIUETOM (i)aKTH‘IeCKI/I TIOHCCCHHEBIX 3aTparT Hcnonuurenem.

3.IIEPEYEHb JOKYMEHTOB, HEOBXOJWMBIX JIJIs1
OCYHIECTBJIEHM S BO3BPATA JEHEXHBIX CPEJICTB

3.1. Bo3Bpatr OeHeXHBIX CpeAcTB ocymlecTisercsa Ilanuenty (3akoHHOMY
IIPEICTAaBUTENIO) IPU NPEIOCTABICHUU CAeAYIOMUX JOKYMEHTOB:

- 3aABJIEHUE Ha BO3BPAT JEHEXHBIX CPEICTB 110 06pasny HMcmonnuTens;
- OpUr¥Hal JOTOBOpa;

- PeKBU3UTHI OaHKOBCKOM KapThl MJIA KONHS TIEPBOM CTPAHHIIBI
cOeperaTenbHON KHIDKKY (IEHCTBYIOLIHE; C IPABOM [IEPEYUCIEHHS CO
CTOPOHEI TPETHUX JIML, OTKPBITEIE Ha TeppUTOpUH PO, muiiom
3apEruCTPUPOBAaHHBIM Ha TeppuTopur P®), B koTOpsix ykazausr: GHO,
HOMEp CcueTa, HOMEP PaCYETHOr0O CYeTa;

- B CJIy4ae BO3BpaTa AEHEXHBIX CPEJICTB BHECEHHBIX 3aKOHHBIM
IpeJCTaBUTeNeM HEOOX0OUMO [IPeIOCTABUTE KOIIHIO CBHUIETENHCTBA O
POXIEHUH, KOIMIO CTPaHHUI] IaCIopTa, Ha KOTOPEIX BIIMCAHEI IETH, THOO
JpYroi NOKyMEHT, IOATBEPHAAOLIMI IIPABO Ha BO3BPAT JEHENKHBIX
CpPeICTB;

- xonus nacnoprta IlanuenTa (3akoHHOr0 NpeacTaBuTeNs) (2-5 u 3-51
CTpaHHIIBI);

- 4eK (npu Hamuuud y [lanuenTa (3aKOHHOTO IIPEACTABUTENS).

3.2. Ilpu HeobxonuMOCTH COTPYIHUKHY VICIONHUTENS MOTYT NOTPpebOBaTh
IOTIONHUTENBHEIE TOKyMeHTHI y [TanuenTta (3aKOHHOMY IPENCTABUTEIO).

4. CPOKY BO3BPATA JEHEXHBIX CPEJICTB

4.1. JleHexkHBle CpeicTBa 3a HE OKa3aHHBIE YCIYIH BO3BPAIIAOTCA
[TanmenTy (3aKkOHHOMY MPEICTABHTENIO) B TEUEHHE JECATH JHEH ¢ MOMEHTa
[IpeOCTaBICHUS IIOJTHOTO KOMILUIEKTa JOKYMEHTOB B COOTBETCTBHE ¢ M. 3 .1
Hacrosmero Ilpunoxenus, cormacHO cT. 31 3akoHa Poccwuiickoit
Oepnepanuu ot 07.02.1992 N 2300-1 "O 3ammre npas moTpebureseit”.



