MUHUCTEPCTBO 3/IPABOOXPAHEHUA AMYPCKOU OBJIACTHA

TOCYJAAPCTBEHHOE ABTOHOMHOE YYPEXJIEHUE 3JIPABOOXPAHEHUSI
AMYPCKOM OBJIACTH

«AMYPCKAS OBJJACTHAS JETCKAS KJIMHUYECKAS BOJbHUIIA»

MMPHUKA3

r. bnarosenieHck

23 ampens 2021 r. Ne _ﬁp"ﬂ
«06 yreprknenun [opsaaxa paboTel
¢ obpamenusamu rpaxkaan B AY3 AO «AOJIKB»

B 1tesisix oprasusanyuy padoTs! ¢ 00palleHHuAMH IpaKJaH B FOCYJapCTBEHHOM aBTOHOMHOM
YUPEKJIEHUH 3PABOOXPaHEHHS AMYPCKO# 0071acTH «AMypeKasd obiacTHas JieTcKas KIUHAYECKAs!
OonmpHULAY

IPUKA3BIBAL):
1. YrBepauTs ITopanok paboTsl ¢ obparmenusmu rpaxian B FAY3 AO «AOJIKB».

2 [7aBHOMy CIENHATMCTY MO IporpaMMHOMY obecnedenuio CaBeHKO Errenuto
Cepreesuay obecriequTs pasMmernenus llopsika paboTEl ¢ obpainennsaMu rpaxnad B TAY3 AO
«AOJTKB» Ha OQHIHATEHOM CaiiTe YIpexKACHHS B MHOOPMAIMOHHO-KOMMYHHKAIMOHHOH CETH
«Huteprer» B cpok go 01.05.2021.

3. KoHTpOITh 32 HCTIOTHEHHEM JAHHOTO MPHKA3a OCTABIIIO 32 COO0H.

['maBHBI Bpay . Benoyc




VYTBEPKIEHO

MOPAAOK PABO OBPAIIEHUAMM I'PAXK/JTAH

BTOCYJIAPCTBEHHOM ABTOHOMHOM YYPEXXJIEHUHN
3JIPABOOXPAHEHUSI AMYPCKOM OBJIACTHU
CAMYPCKAS OBJJACTHAS JETCKAS KJIMHUYECKAS BOJbHULIA»

1. O0mmue moJ10KeHHS

1.1. TIpemmeroM peryIupoBaHHs HacTosmero llopsijika sBISETCS OpPTaHM3alUs obecrniedeHUs
CBOEBPEMEHHOT0, MOJHOrO M BCECTOPOHHETO PAcCMOTPEHHs OOpAIlCHHH TPakKIaH B T'AY3 AO
«AOJIKB» (amee — Yupex/IeHne) ¢ yBeIOMIEHHEM 3asBUTENEH O NPHISATHH [0 HEM PELeHHH U
HAIIpaBJeHHe OTBETOB B YCTAHOBICHHEI 3aK0OH0/1aTeNbCTBOM Poccuiickoit deneparuy.

1.2. Tlonoxenus HACTOSIIEro Ilopsika PacIpOCTPaHSIOTCs Ha BCe OOpalIeHHUs, IIOCTYMHBIIHC B
YupexaeHde B YCTHOH (opme, IHcbMeHHOH (opme, B (opme SICKTPOHHOTO JOKYMEHTA,
WHMBHYAJIbHBIC M KOJUIGKTHBHBIE OOpalleHHsl TPakKIaH, BKIOYas OOpPAIICHHS 00BeIHMHEHHH
rpakiaH, B TOM 9HCTIe IOPHAHYECKUX I (anee — oOpalieHue).

1.3. B COOTBETCTBMH ¢ HAcTosmM llopsjakoM obecrednBacTCs paccMOTpEeHHE OOpalneHui
rpaxaan Poccuiickol Denepaniy, WHOCTPAHHBIX TPAKIAH H JHIL Oe3 rpaxpaHcTBa, 3a
HCKJTFOUEHMEM  CIIyyaeB, YCTAHOBJEHHBIX MEXKIYHAPOAHBIMEH  jorosopamu  Poccuiickoi
denepanuyu WM 3aKOHOAATEILCTBOM Poccuiickoii Deepaiuu.

1.4, Bce obparmeHus, TOCTYNHBLIME B YUPEXKICHHE, MOIIEKAT O0OA3aTCNBHOMY IIPHEMY,
pPETHCTpPAK B PACCMOTPEHHIO.

1.5. PaccMoTpenHe 0OpalleHui OCyIIECTRIAETC DECIUIATHO.
1.6. KoHEUHBIM Pe3yILTATOM PACCMOTPEHHUsI 00paIleHH SBIACTCS!

e OTBET HA BCE IOCTYIMHBIINE B 0OPAICHHH BOTIPOCHI C yIETOM IIPUHATHIX MEP;

e yBEJOMIIEHHE O [epeagpecOBaHUM OOpAlIeHHs! B COOTBETCTBYIONIYIO OPraHM3alMi0 HIH
Opras, B KOMIETEHIMIO KOTOPBIX BXONWT PEUIEHHE [OCTABICHHBIX B OOpAIICHHH
BOIIPOCOB;

e OTKa3 B PACCMOTPEHHH OOpAIeHHs ¢ MMChMEHHBIM H3/IOXKEHUEM IIPUYHH OTKa3a.

2. TlepeueHb HOPMATHBHELIX IPABOBBIX AKTOB, PETYIHPYIOIIHUX OTHOMEHHH, BO3HHKAIOMHE
B CBSI3H € pACCMOTPeHHEM 00panIeHHii

2.1. PaccmoTpenvie oOpatie i B YUpekIEHHH PETTaMEHTHPYETCs CIICAYIOMUMHI HOPMATHBHBIMH
IIPABOBBIMH aKTaMH:



~
2.

TaloKe

Koncturymueit Poccuiickoii ®emeparuu (OpHHATa Ha BCEHAPOTHOM TOJNOCOBaHMH 12
nexabps 1993 r.);

®enepansapiM 3akoHOM Poccuiickolt @epepamun ot 2 Mas 2006 r. Ne59-@3 «O nopsaaxe
paccMoTpenus obpaiuenuit rpaxnan Poccuiickoit Qeaepanuny;

3axonoMm Poccmiickolt @enepaupn or 7 despans 1992 r. Ne 2300-1 «O zammre mnpas
nioTpebuTeney;

denepanmcibpM 3akoHOM Poccuiickolt ®enepanuu ot 27 miona 2006 r. No 149-03 «O6
uHpOPMAIHH, HHOOPMATMOHHBIX TEXHOJIOTHSIX K O 3aIuTe HHDOPMAHN»;

depepansibM 3akoHOM Poccumitckoit @emepanmur or 21.11.2011 r. Ne 323-03 «06
OCHOBAX OXPaHbl 3M0POBLS Ipakal B Poccuiickoii Oenepanuny;

MenepanpupiM  3aK0HOM Poccumifckoli @epeparm ot 27.07.2006 r. Ne 152-®3«0O
NIEPCOHANIBHBIX JIAHHBIXY;

MenepanpubiM 3akoHoM Poccuiickoi @emepamuu ot 29.11.2010 r. Ne 326-03 «006
oBs13aTeIHHOM MEAMIHHCKOM CTPaxoBaHHHu B Poccuiickoit Menepanumy;

TpakIaHCKHM TPOLIECCYaNBHEIM KojiekcoM Poccuiickoit ®epepanuu oT 14 HosOpa 2002 r.
Nel38-@3,

KopgexcoM  aJiMHHMCTPAaTHBHOTO cyXompou3eojcTea Poccuiicko#t  depepanun ot
08.03.2015r. Ne21-D3,

TlprikazoM MUHHCTEPCTBA 3JPABOOXPAHEHHA M COMMANBHOTO pasBuTHs Poccuickoi
®epepanpmr ot 5 Mas 2012r. Ne 502 «OO0 yTBep)KICHHHM NOPAJKA CO3J2HAA H
JeATENRHOCTH BpaueGHOM KOMHCCHH METHIIMHCKOM OpraHnu3aitmy,

[Ipukazom Munucrepcrsa 3npasooxpaneHus Poccmiickoif @enepammu or 29.06.2016.
Ned25n «O6 yrIBepKICHHM TOpAAKA O3HAKOMIICHHS IIAIMEHTa JHOO €ro 3aKOHHOro
IPEACTABUTENS ¢ MENHIMHCKOH AOKYMEHTALMEH, OTPaMKaloeH COCTOSHUE 3H0POBb
TAHEeHTay.

3, Opra”Hu3alusi pacCMOTPeHHs 00paLlenil rpaxkiaH

1. ITsceMennsIe o6pa1.ueHH51 JUIST CAMOCTOATEIBHOM INOHAYMH THCEMERHOTO 06pameﬂns{, a
¢ DOCTABKOH IO IOYTE UK KyphepOoM HAIPABILIOTCH 10 IIOUTOBOMY ajIpeCy quemneﬂm :

675005, AMypckast obnacts, r. brarosemenck yi. Oxrabpeckast, 108.
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2. Pexxpv paGoTe! KaHUENAPHH Y UpeXKICHHS:

IIOHEeNEHUK, BTOPHHUK, CPedd, YETBEPT, IIATHHLA - ¢ 8.00 no 17.00;

obeIeHHBIN TIepepEIB - ¢12.00 no 13.00.

.3.06pallieH s MOTYT HAIPaBISTLCS Ha ajipec sNeKTpeHHoM moutsl: Pavloval.v@aodkb.ru

4. OBpalieHns MOTyT HATPaBIATECA dakcy Mo TenedonnoMy HoMepy: (4162) 31-91-80

Hnon

A O6palienys TaxKe MOTYT IOCTYIATE 110 Tele(oHaM "ropaded suHuu", "nosepus’,

HHpopMaIus 0 paboTe KOTOPHIX pasMemaercs Ha opUIHaIbHOM CaiTe.

-~

J.

6. Ha odunuansioM caiite ¥ Ha HHQOPMANMOHHBIX CTEHINAX YUPEKICHHST

pasMeniaercs clenyiomas HHpopMAars:



e MECTO HaXOXAcHHs YupexmeHus (moHuTOBbI ¥ FopHIYecKii anpec);

e HOMepa TEIC(pOHOB JNf CIpPABOK, aipeca SICKTPOHHOM HOYTHI, aapeca OMHULHANBLHOIO
caiita YupexIeHus;

o  rpadMKH AMYHOTO IpUEMa PAXAAH JOIKHOCTHBIME JTHLIAME Y UpeKICHUS;

o [OPANOK OOMANOBAHMS pelieHHH u melicrBuil (Oe3nelcTBHA) HOMMKHOCTHBIX JIHIL
MEIUIHHCKOM OpraHu3aluy B paMKax pacCMOTPEHHS M II0 Pe3ynbTaTaM pPaccMOTPEHHS
obpamieHns.

3.7. Jlns nonydeHdss HHQOPMAIMH O MOPSAKE paccMOTpeHMs ofpamienuil rpaskiane
0OpaIAIOTCS B KAHUETAPUIO Y UPSKISHH:

e JTHYHO;

e 10 Tenedouy;

e B IHCBEMEHHOM BH/IE TOUTOH,
e II0 3JCKTPOHHOM ITOYTE.

3.8. Undopmuposanue 3asgsuTencit (B cmyuae obpamenus) B vacTH  (axra
TIOCTYILIEH)S OOPAIIeHH s, €ro BXOHIIHX PEeruCTPAllMOHHBIX PEKBH3NTOB, OTBETCTBEHHOIO 34 €10
MCIIONHEHHE, OCYHIECTBILIET JMII0, OTBETCTBCHHOE B YUPEXKIESHHH 3a PErUCTPAIHo oOpalueHui
IpaKIaH.

4. Hepet{em:. JOKYMEHTOB H IIPeJoCTaBR/JASIEMbIX 3asIBHTC/ICM JAHHBIX, Ae00XoIAMBIX I8
PaccMOTPEHHH 06paIlIeHHﬂ rpakiaf, B COOTBCTCTBHH ¢ HOPMATHBHBIMH NPAaBOBLIMH
AKTaMH

4.1. OcHOBAHHMEM Ui PACCMOTpCHHS OOpamleHHs sBIsgeIcs ObpalleHHe, HAlparJieHHOC B
YupexaeHue:

o JMYHO (B MECBEMEHHOM BHJE MM YCTHO);
s B NUCBMEHHOM BHJE 110 OYTE;

o 3JEKTPOHHOH IOYTOIH;

» [HMCHMCHHO Ha OQUIHManbHOM CaiTe;

o ycrHO TI0 Tenedony.

4.2. B ofpalieHnu 3a9BUTENh YKA3bBACT HAUMEHOBaHME YIPEKAECHUS, MHO0 (aMHiHio, HMd,
OTYECTBO COOTBETCTBYIONIErO JOIDKHOCTHOTO UL, MO0 JACIDKHOCTE COOTBETCTBYIOILETO JIMIA, a
TAKKE CBOM (PAMHIIMIO, HMsI, OTUECTRBO (TIOCIHETHEE ~ [IPH HAIMHYHH), afpec dIEKTPOHHOH IOYTHI,
€CIIH OTBET JOMKeH OBITH HANpaBIEH B (GOpMe 3MEKTPOHHOTO JOKYMEHTd, ITOUTOBLIH agpec, IO
KOTOPOMY HOIDKEH GBITh HAIPaBIeH OTBET, YBEIOMIEHHE O IIepeajpecalyy o0paienus, HanaraeT
CYTh IIPE/UICKEHHS, 3aSBACHNS MM XaN0o0k], CTABHT JIIHYIO IIOAHNCEH H JATY.

4.3. ['pakmasyH BIIpaBe MPIIOKUTE K 0OpameHnIO HeoOX0iMbIe JOKYMECHTEI X MaTePHaIbl B
aiexTpoHHol gopme OO HATIPAaBHThL YKa3aHHBIC JOKYMEHTBI M MaTepuanbl UM HX KOIHH B
nuchMennolt Gopme. JIOKYMEHTHl H MaTepHANLl, [pAiaraeMple K OOpameHHio B BHIC
SIEKTPOHHEIX JOKYMEHTOB, MOJDKHEL OBITH OTCKAHHPOBAHBI B OOINENOCTYNHOM IpahHuIecKoM
dopmare (jpg, pdf, gif, tiff, rtf).

4.4. B cnywae ecnu ofpamieHWe HalpaBIdeTca 4Yepe3  PelNCTaBHTCHS  3asBHTENS,
NPeACTABATENb NOSDKEH HPENOCTABUTH JOKYMEHT, TOATBEPXIAIOMMHA NONHOMOYMS Ha
OCYWIECTRIEHHe NeMCTBHH OT HMEHH 3asBMTCNl. B KadecrBe MOKYMCHTa, IIOATBEPXAAIOILEro
[OTHOMOUHS Ha OCYIIECTBICHHE AeHCTBHIL OT HMEHH 3a4BHTE/IA, MOTYT OBITh MPEICTAB/IEHbL:



® O(bopMIIeHHaSI B COOTBETCTBHH C 3aKOoHOojarenbeTBoM Poccuiickoi (De):{epauHH
JHOBEPCHHOCTE,

® KOIIHA pPeIicHHA © Ha3zHa4YCHUH HIHN 0b HSGp&HHH mubo IIpuKasa O HasHa49CHHH
(bHSH‘-IECKOTO JHIAa Ha DOJDKHOCTE, B COOTBETCTBHH € KOTOPBIM, TaKoeE (l)HBH"-IeCKOG JIMHO
06313.}1&6'1‘ IpaBoOM IeHCTROBATE OT MMEHH 3aiBUTeNY 0e3 HOBEPEHHOCTH.

5. Cpoxu paceMoTpeHHs 00panieHHs
5.1.  Cpox permcrpauuy obpainieHnit ¢ MOMEHTa OCTYINICHAS — He HoJIee TpeX JHeH.

5.2. B ciayuae mocTymienus oOpauieHHH B j€Hb, IPeNUIECTBYIOIIHH INpasfiHUYHBIM H
BBIXOIHBIM JHSM, HX PErscTpalliid IPOBOAUTCSA B paboumii NeHb, CIEAYIOIIMH 34 NPa3IHUYHBIMU
1 BRIXOJHBIMH JTHAMH.

5.3. [TuceMenHpie 0GpAMIEHUs IO BONPOCAM, HE OTHOCSIHMCS K KOMIETEHIHY YUPemICHHUs,
B TEUYCHHE CeMH OHEH CO jHS WX PETHCTPALUH MOANEKAT IEPEajipecalluy B COOTBETCTBYIOINHE
OpraHM3allH WIH OpraHel, B KOMIETCHLHIO KOTODHIX BXOAMT DEIUEHHE IFOCTABJIEHHBIX B
obpallleHHH  BOIPOCOB, C ONHOBPEMEHHBIM YBCAOMIICHHEM TIPaXKAAHHHA, HAIIPABHBIUETO
ofpalieHue, 0 rnepeagpecaniy ero o0palneHus.

5.4. B ciaydae ecid IpaKHaudH B OJHOM OODAIUEHHH CTaBHT PSI BOIPOCOB, PA3peIiCHHE
KOTOPBIX HAXOAWTCSA B KOMIETSHIMH Pa3sluuHBIX OPTaHM3ANME MK OpraHOB, KONHA OOpalieHus
JIOJDKHBI ObITh HANPABIEHBI B TeUEHHE CEMH [HEH CO IHI DPETMCTPAlMHM B COOTBETCTBYIOLIME
OpTaHu3alliH MM OPraHsl

5.5. O6muit Cpok paccMOTPCHHS IHCBMEHHBIX OOpallleHu#l - TPHALATL OHEH €O JHA
PETHCTPALMH TIHCEMEHHOT0 00pallleHns B XKypHaye perucrpauuy. CpoK pacCMOTPEHHS IIPETEH3UH
TpKAAHHHA

5.6. B cayuasx, TpeGyOMIHX MPOBEACHHS COOTBETCTBYIONIMX HPOBEPOK (IKCIEPTHIH KAUECTEA
OKA3aHHBIX MEAHIMHCKHX YCIYyI), M3yYeHHI M UCTPeOOBAaHHS MOTIOIHHTENEHBIX MATEPHAIIOB,
NPHHATAA APYTHX MEP, CPOKY PAcCMOTPEHMA MOIYT OBITh, B IIOPAAKE HCKIIOYCHUS, [IPOANEHBI
TTIaBHBIM BpadoM (3aMECTHTENEM IUIaBHOIO Bpada) He Oojiee ueM Ha Tpuanarsh ixed. Ilpu sToMm B
TEUEHME MECANd ¢ MOMEHTA MOCTYIUIeHHs OOpallleHus 3agBHTENIO NHCBEMEHHO coodmaercs o
TIPHHSTHIX MEPAX ¥ O MPONICHHH CPOKA PACCMOTPEHHUA O0pAIICHHYSL.

5.7. Ilpu MHIMBHIYATHHOM YCTHOM HHOOPMHPOBAHHMHM IpakKaH (M0 TenedOHy MM JHYHO)
COTPYIHUK YUpekIeHHs, OCYIIeCTRIMIONME HHGOPMUpOBare, IaeT OTBET CAMOCTOATENBHO MPH
ofpameHny TpaXkiaHdHa. ECIM COTPYAHHK, K KOTOpoMy OOparusicsi TpakHaHUH, HE MOXKET
OTBETHTH HA BOHPOC B MOMEHT OOpamieHHs TpaXTaHHHA, TO OH IIpeijaraer rpaxjiaHHHy
0BpaTHTLCA B IMECHMEHHOM hopMe, MTHOO HA3HAYMTH APYroe yA0OHOE AN TPaXAAHUHA BpeMst JUis
ony4yenud rHhOopMaltM.

6. Tlepeuenn ocHOBaHHI /IS 0TKA3a B PACCMOTPEHHMH 00pammeHus
6.1.  OcHoBanug [UIg 0TKa3a B PACCMOTPEHHH 00pallieHus:
6.1.1. B nucsMerHOM 00palieHny, 0GpalieHHH 10 3TeKTPOHHOM IT0UTe HE yKa3aHb! pamuus,

rpaXxXgaHuHa, HallpaBHBIHETO oﬁpameﬂﬁe, HJIH TIOYTOBBIH agpec, o KOTOpOMY IJOIKEH OBITh
HaiipaBIlEH OTRET,




6.1.2. B ofpameHnd COACPKATCS CBEIEHHS O IOATOTABIMBAEMOM, COBCPIIACMOM HIIA
COBEPIIEHHOM IIPOTHBONMPABHOM JESHHH, @ TakkKe O JHIE, €ro HOATOTaBIHBAIOIICM,
COBEpIIAIONIEM WK coBepiumBiieM. OOpalleHie MOMTENHT HAPABICHHIO B IOCYIAPCTBEHHBIA
opras B COOTBETCTRHH C €r0 KOMIIETEHIIHEH;

6.1.3. Texcr NHCEMEHHOTO obpalleHHs He mojuaercd mpoureHmio. OrTser Ha ofpaiieHue He
[AeTCAd W OHO He HOIJIEKHT HAIPABICHHIO HA PACCMOTPEHHE B COOTBETCTBYIOIIHII OpraH MIH
JOKHOCTHOMY JHIY, O 4eM COOBIIACTCS TPaXIaHUHY B TEUCHUE CEMH JIHEH CO THA PETHCTPaliH
ero obparmerus (IIpH YCIOBUH, YTO ero $aMuyIHs ¥ NOYTOREH apec NOANAI0TCS HPOITEHHIO)

6.1.4. B obpameHur CONEPKaTCs HENEH3YPHBIC MO0 OCKOPOMTENBHEIE BBIPAKCHHUA, yrpO3bI
JKW3HH, 3I0POBBIO M HMYIIECTBY JOIDKHOCTHOIO JIHIA, 8 TAKKE WIEHOB ero cembi. ObparieHue
ocTaeTcs 0Oe3 OTBeTa MO CYIIECTBY IOCTABICHHEIX BOMPOCOB, IPH 3TOM TPaXAdHHHY,
HalpaBUBIIEMy 0OpalneHne, coobIaeTes 0 HeloNnyCTHMOCTH 370y1I0TpeOICHHS IPaBoM,;

6.1.5. Oter HO CYIIECTRBY MOCTABIEHHOIO B OOpAIeHHH BOMpOCA HE MOXKET OBITH JaH Oc3
pasriallleHds CBENEHHH, COCTAaBIMOMIMX —[OCYIApCTBEHHYIO MWIM HHYIO  OXpaHsSeMYIo
(ellepambHEIM 3aKOHOM TaiHy. I'pawnamuuy, HalpaBuBlIeMy OOpaleHue, cooliaeress o
HEBO3MOKHOCTH JiaTh OTBET [0 CYIIECTBY IIOCTABICHHOIO B HEM BONpoca B CBA3H C
HEJONYCTHMOCTEIO Pa3TiallcHAs YKa3aHHbIX CBEIeHHH,

6.1.6. OGpameHye, B KOTOpoM 00XKamyeTcs cyneOHoe pelieHue, B TeHeHHe CCMM JHEH o AHA
PETHCTpAIHH BO3IBPAINAETCS TPaXKAHKHY, HANPaBHBIIEMY 00pallleHte, ¢ PashACHCHAEM IOpAaKa
06>KaJIOBAHHS TAHHOTO CYAEOHOr0 PElIEHNS;

6.1.7. B mucbMeHHOM OBGpAINEHHH IPAKIaHAHA COIEPKUTCA BOIPOC, HA KOTOPHIX 3aiBHTEIIO
MHOTOKPATHO JABANIACH [THCHMEHHBIE OTBETHI IO CYLISCTBY B CBASH C PAaHEE HANDABIACMBIMH
oBpamleNusIMH, | [PH STOM B ODpAICHUH He NPHBOIATCA HOBBIE JOBOMBL HIH 00CTOSATENBCTBRA.
MoeT G5ITH IPHHATO pemeHne ¢ Ge30CHOBATENBHOCTH OUEPENHOTO OOPATICHHS H NPEKPAIEHAN
[EPENHCKA ¢ IPAKIAHNHOM IO JAHHOMY BOIPOCY IPH YCIOBHH, YIO YKa3aHHOS obpamierHue #
Gonee pamHue OOpAlICH¥s HANpABIAIMCE B YUPENCICHHC, ¢ MNHCHMEHHBIM YBEIOMICHHEM
TpaxKIaHHHa 06 0TKas3e paccMOTpeHus O0paIleH A C YKa3aHHEM [IPHHH;

6.1.8.  TlomHOMOYMS IIPENCTABUTENS 3aABHTEN HE MMOJTBEPKICHE! B IOPANKE, YCTAHOBICHHOM
3aKOHOATENLCTEOM Poceniickoit Penepalun (B ciydae Mogadn Kajiossl).

6.2. OTkaz OT paccMOTpeHHs obpalmenus O(popMiseTcss B IHMCBMCHHOM BHAE — OTBET
saguTenio (OPH HANMYMM BO3MOXHOCTH OTHPABKH) HIH cnyxeOHas 3amHucKa Ha MMA
PYKOBOZIMTENS OT OTBETCTBEHHOTO JHUA 110 paboTe ¢ 00palleHHAMY TPaKIaH O HEBO3MOKHOCTH
PaccMOTPEHHS ¢ OOBACHEHUAMH IPHYUH COITIACHO 1.6.1. gacroamero Ionoxenus.

7. Ilpapa rpaxaan u 00513aHHOCTH JOKHOCTHBIX UL YUPEKACHHS IIPH PACCMOTPEHHH
oOpamenuii

7.1. 'paxnanuf Ha CTaMu PACCMOTPEHMAS €I'0 OOPALICHHUS, IPH XKEIAHHH, HMEET NPaBo:

¢ TIPEIOCTAB/IATH IONOJHMTENBHEIE JOKYMEHTHl H MaTepHajlsl IO pacCMaTpHBAEMOMY
obpamenmo ubo obpamarbes ¢ Tpock0oi 00 uX HeTpeOoBaHMM, B TOM HHCIE B
3IEKTPOHHOH dopMe;

e  3HAKOMUTHCH C HOKYMEHTAMH M MATEpHANAME, KaCAIOMMMHUCS PAcCMOTpeHHUs obpalleHH s,
eCHTH 3TO HE 3aTparueaeT IIpaBa, cBOOONEl U 3aKOHHBIE MHTEPECHl APYIHX JIHIL M €CIH B



VKA3aHHBIX JIOKYMEHTaX M MaTepHajiaXx He COLEpXKaTcs CBEACHHA, COCTABJAIOIIMC
rOCYIapCTBEHHYIO Wil HHYIO OXPaHAEMYIO (QerepanbHeM 3aKOHOM Taiiy;

IOJIy9aTh ITHCHMEHHBIH OTBET IO CYUIECTBY IIOCTABICHHBIX B OOpAlIeHHH BOIPOCOB, 34
HCKTIOUEHHEM CIIYYAEeB, NpelyCMOTPEHHbBIX JIEHCTBYIOMMM 38KOHOLATEIECTBOM;

TIONyYaTh YBEXOMIIEHHE O Nepeanpecalltd oOpallenys B FOCy/apCTBEHHEIH Opras, opraf
MECTHOFO CAMOYIPARIEHUs WM JO/DKHOCTHOMY JTHILY, B KOMIIETEHIINIO KOTOPBIX BXOIMT
paspenieHie MOCTABICHHBIX B O0paIlieHHH BOIIPOCOB;

obpammarecs ¢ KaM0GOH HA IPHHATOE IO OOpAICHMIO DELIEHHEe WM HA IEHCTBHA
(BeaneiicTBre) B CBA3M ¢ PACCMOTPEHHEM OOpAINEHHA B aIMHHMCTPATHBHOM H (vnu)
cyneGHOM TIOpAAKE B COOTBETCTBHE ¢ 3aKOHOATeIbeTBOM Poccuiickoi Qexepanum;
06paIIaThCs ¢ 3asBIEHHEM O IPEKPAEHHH PACCMOTPEHH 00 palleHus.

7.2. JIOIDKHOCTHBIC JHIa YapexaeHus 00ecneunBaoT:

OOBEXTUBHOE, BCECTOPOHHEE M CBOSBPEMCHHOE PaccMOTpeHHE OOpalleHHH rpaxiaH, B
clyuae HeoOXOAUMOCTH ~ C yIacTHeM IPak/IaH, HANpaBABIINX OOpaIIeHus;

mofy4eH#e, B TOM HHCIe B DISKTPOHHOH (opMe, HEOOXONMMEIX IV PacCMOTpeHHd
MHCBMEHHBIX ~ OOpalieHui Tpakgad JOKYMEHTOB M MaTepHaloB B ApYyIuX
TOCY@PCTBEHHBIX OPraHax, OpraHax MECTHOTO CaMOYIIPABNEHHU ¥ Y MHBIX NOJDKHOCTHBIX
MK, 32 WCKIIOYEHWEM CYLOB, OPraHoB JO3HAHWS W OPraHOB IPEJBAPHTEIBHOTO
CIIENCTRUSL,

IpUHATHE Mep, HAUPABIEHHBIX HA BOCCTAHOBICHHE WM 3alIMTY HAPYIICHHBIX IIDaB,
cBOOO ¥ 3aKOHHBIX HHTEPECOB TPAXKAEH;

YBEIOMIIEHHE TPaKIAHHHA O HANIPABICHHN €r0 OOpamleHWs Ha PACCMOTPEHHE B APYroH
TOCYJApCTBEHHBI OpraH, OPraH MECTHOTO CaMOYIPABICHHA HIH WHOMY NOJIDKHOCTHOMY
JIMIY B COOTBETCTBHH C UX KOMIIETCHITHEH.

7.3. KoubumeHMATEHEIE CBEICHAS, CTABIIHE H3BECTHBEIME JOJDKHOCTHBIM JIHIAM VypexieHns
IpH PAcCMOTPeHHM OOpallleHUH IPaKNaH, HE MOTYT OLITH HCIONL30BAHBEI BO BpEN HTHM
TpaXIaHaM, B TOM YHCHE, eCIi OHY MOTYT MOBJICYE YINEMIIEHHE YCCTH U IOCTORHCTBA FPaKIaH.

7.4. 3anpemtaercs IpecieA0OBaHME IPaXJaHWHA B CBA3H C €0 oOpalllcHHEM C XPpHTHKOH
AESTENHHOCTH YUPEXKINEHMsT B IEISX BOCCTAHOBICHHS M 3aIUTBL CBOMX IIPAB H ceobon H
3aKOHHBIX HHTEpecos NHG0 IpaB, cBoOO # 3aKOHHAIX HHTEPECOB APYTHX JIHII.

7.5. OCHOBHBIME TpeGOBaHHAMH K KAUECTRY PACCMOTPEHHS OOPAIIEHHUH SBISIOTCA:

8.1.

IOCTOBEPHOCTh IIPENOCTABISIEMOM 3asBHTENAM HHGOPMAIHH O XONE PacCMOTPEHHS
oOpameHus;

YEeTKOCTD B H3I0KeHHH HHHOPMALIUH;

I0MHOTA MHOPMHpPORAHHS 3aIBATENEH O XOJIe PACCMOTPEHHS OOpaIleHH;

HarIsUIHOCTE (hopM IpejiocTaBiseMoli HHGopMaluy 06 aIMHHHCTPAaTHRHBIX IPOIEAYPAX;
yIo6CTBO M JOCTYIHOCTE TIONyYeHHA HHQOPMAlMM  3adBUTENAMA O  TIOPSAKe
paccMOTpeHH OOpanIeHHH.

PaboTa ¢ yeTHBIME 00pameHHaMu B YYIPEeXKACHHH, B TOM YHC/IE NOCTYIIHBINHMI 110
Tesaehony

COTpyNHHUK, IPAHAMAIOIMH YCTHBIE 00palleHus IPaXaH B Y UPEIKICHHH, B TOM HYHCIC

[OCTYIHBIINE 1O TeneQOHy, IPH OTBETE JHOIDKEH MPENCTABHTECS ((aMHIMdA, HMSA, OTHECTBO,
3aHAMAEMA TOTDKHOCTD).



8.2. I[Ipu ycTHOM OBpALEHHH, B TOM YHCIE IOCTYNHBIIEM IO Tele(OHY, MPaXIAHMH AOJIKEeH
coOBIMTh (PaMMIHIO, HMs, OTYecTBO (OCHEJHEE - NpH HAJIAYHH), MECTO MHTEILCTBA,
KOHTAKTHEIA TenedoH 1 H3JI0KUTE CyTh OOpalleHus.

8.3.  Ha ycTHble o6panicHus, B TOM 9HCHE OCTYIHBINHE IO Tejle(OHY, JAIOTCS YCTHBIE OTBETE
[0 BOTIPOCAM, BXOJISIIMM B KOMIETEHIHIO YUPEIKISHHS, ECIIH H3NONEHHEIe B yCTHOM O0palieH 1
(haKTEI B OGCTOATENBCTBA ABISIOTCS OYEBHIHBIME U HE TPEOYIOT JIOHOIHUTEIBHOH IPOBEPKH.

8.4. CoTpyAHUK, IPHHHMAIONINH YCTHBIE OOpalieHys TPAKAAH B YUPSKICHHHN, B TOM YHCIE
[OCTYIMBIIHE 110 TenehOHy, MPMHMMAET BCE MEPHI UIS NOJHOTO ¥ ONIEPATHBHOIO OTBETA Ha
[OCTABIICHHBIE BOMPOCEHL

8.5. Ecii NpH pACCMOTPCHEE OOpAlIeHHsd, NOCTYNHBIIETO YCTHO HIH IO TeNedoHY,
COTPYIHHEK, K KOTOpOMy 0fpaTHIICA TpaXkaainH, He MOXKET OTBETUTh Ha BOIPOC CaMOCTOATENBHO,
TpebyeTcs AONONHUTeNbHAS MH(OpMalHs, ofpalleHie ¢ COracks IPAXAAHHHA MOXKET OBITE
0(OPMIIEHO sl OTCPOUYCHHOTO OTBETA, CPOK pabOTHl IO KOTOPOMY HE NPEBBINAET 30 mmeit c
MOMEHTA perHcTpaiud. B 3TOM cliydae TpaKAaHMHY IpeJiaracTcd HANHCATE NHChMEHHOC
obpamenne B YupexieHHe ¥ INOIYYHTh HHCEMCHHBLI OTBET IO CYIIECTBY ITOCTABACHHBIX B
oBpalneHuy BOMPOCOB THOO HA3HAYHTL APYroe yAoOHOe NI IPaxiaHHHd BPEMA 1A IOy ICHHS
nH(OpPMALIHH B YCTHOIH hopme.

8.6. Ecru B XOme yCTHOTO oOpalleHws, B TOM UMCHE HOCTYNHMBIIErO M0 Teiaedony,
BBISICHSETCS, YTO PELIEHME TIOJHEMAEMEIX PAXTAHKHOM BOIPOCOB HE BXOAHT B KOMIIETEHLHIO
Vupexnenns, TpakIaHIHy PASHICHICTCS, Kyla i B KaKOM MOPSAKE eMy CHELYeT 00paTHTACA.

9.  Jluyubiil NpHeM IPakAaH B YUpeKIeHHH

9.1. JIugHbn OpHeM IpaskiaH OCYIIECTBASETCsS TNABHBIM BPa4YOM ¥ €T0 3aMECTHTENAMH
(namee — pPYKOBOLCTBO VUPEXMIEHHA) B COOTBETCTBHE C rpadukoM mnpuéma TpaXiaH,
YTBEPKICHHBIM FJIABHBIM BPAuoOM.

0.2. ["pahuik mpueMa rpakial pyKOBOACTBOM YUPEAIEHUS pasMeInaeTcs Ha obuIHaTEHOM
caifite YupexaeHus 1 Ha HHPOPMALHOHIIOM CTEHTE.

9.3. B cryuae ofpalieHHs rpaxIaHHHA K DYKOBOACTBY YUPEOKICHUSA IO CPOYHOMY, C
TOUKM 3pEHMs TIPKIAHHHA, BOMPOCY, KACAKUIErOCS C€ro COCTOSHMS 3IOPOBBA ¥ BOTPOCOB
OKAZaHKA MEIMIMHCKON [IOMOIIM KOHKPETHOMY IalHeHTy, TO TpuéM JaHHOTO TpakIaHuHa
OCYINECTBIIETCS  NIPEACTABUTENEM pDyKOBOACTBA B OMDKaifiiee BpeMs HE3ABUCHMO OT
yreepikagHHOrO rpadguka npuéma.

9.4. OpraHu3ainys JUMYHOTO NPHEMA IPAXKAAH OCYLISCTBINETCS B MECTax (kabuueTax),
VUHTHIBAIOIUX HEOOXOMHMOCTh obecreueHust KOMQOPTHBEIMH YCIOBHMAMH, B TOM HHCIE
obecIiedeHHs BO3MOXHOCTY PEAH3alMY IPaB HHBAIKIOB!

9.4.1. IS OKMOAHHS JIMUHOTO IIPHEMa TpaXkIaHaMH OTBOJATCA MecTa, 0DO0pYA0BaHHBIC
CTYNBSAMH;
0.4.2. 7S 3arolHeHHs HEOOXOAMMBIX JOKYMEHTOB TIpaKIaHaMH OTBONTCS MECTa,

0BOpPYNOBAaHHEIE  CTONAMH,  CTYIbAMH, 4 TaKkKe  HEOOXONMMEBIMH  KaHUEIAPCKUME
NIPHHANTCKHOCTIMHA, THIIOBBIME OJiaHKaMu A 00pasiaMy UX 3aMOTHEeHNUS,;



9.4.3.  BXOJ W IECPEABIIKEHHE 10 IIOMEINECHHUSIM, B KOTOPEIX HPOBOJUTCA JHUYHLIA TIpHEM, HE
JIOJDKEH CO37aBaTh 3aTPYIHEHUH JUIS JIKIL C OTPAHUYEHHBIMA (PU3HYECKHME BO3MOKHOCTIMH.

9.5. Cpox 0XMJaHHS IMYHOTO NpHeMa TPaXJaHWHOM HE JOJDKeH NpeBbiuath 20 MHHYT oT
HAa3HAYEHHOTO IO IPeIBapHTENRHON 3aIlIMCH BPEMEHH.

9.6. MaxkcuManbHO JONYCTHMOE BpeMd JIMYHOTO IpHEMa IPaKIaHuHA He JOJDKHO HpeBbinaTh 30
MHHYT.

9.7. TlogroroBka AOKYMEHTOB IS IpHeMa I'pakAAH IVIABHGIM BpPadoM H €r0 3aMeCTHTEIIMH
BOJIATAETCH Ha PYKOBOIMTEICH CTPYKTYPHBIX NOApasfelcHull YupexmJieHHs, K KOMITeTCHIIHH
KOTOPBIX OTHOCSTCS BOTIPOCHL, IIOCTABNIEHHEBIE B OO pareHyH.

9.8. 1lpu auuyHOM IpHEME I'DAXIAHHH [IPENBIBIAET HOKYMEHT, YIOCTOBEPSIOMIMH €r0 TMYHOCTh
(macmopr, BoeHHBbIH OHIET, a TAaKKe MHBIE IOKYMEHTEHL, YIOCTOBEPSIOLIME IHYHOCTh, B
COOTBETCTBHH ¢ 3aKOHOJaTeNseTROM Poccuiickoii Mdenepanun).

9.9. Bo Bpems IHYHOTO NpHeMa TPAXIAHUH JAENaeT YCTHOE 3agBicHHE NHOO OCTABIAET
NUCHEMEHHOE 0OpateHue IO CYIIeCTRY 3aaBAEMBIX MM BOIIPOCOB, B TOM HHCIE B LIENSIX [IPHHATHS
MEp 110 BOCCTAHOBNEHMIO HITH 3aIMATE er0 HApyUICHHEIX MPaB, CBOGO H 3aKOHHBIX HHTEPECOB.

9.10. Verunie obpamienus rpakiaHuHa perucTpupyioTed B JKypHaie MuUHBIX o6parmemmit
IPEK)@H , KOTOPBIH TO/DKeH OLITH IPOHYMEPOBaH, IPOIIHYPOBaH H CKPEIJIEH eYaThio.

9.11. [TucemenHsie oOpamIeHra TpakAaH, NPHHATEIE B XOJE JHMYHOTO IIpHEMA, ITOJJISHNKAT
PETHCTPAINH M PACCMOTPEHHIO B COOTBETCTBHH C HACTOSIHUM l1o0oxeHneM.

9.12. B ciyuae ey M3JIOKEHHBIE B YCTHOM 0DpalllcHHH (haKThl ¥ 00CTOATENBCTBA SABIIOTCS
OYEBHIHEIMH ¥ He TpeGyioT DOMONHHTENBHON [POBEPKH, OTBET HA OOpanIieHHe C [TUCBEMEHHOTO
COTJIACHS TPaXIaHWHA MOYKET OBITH HaH YCTHO B XOJIE JIMYHOIO NpueMa. B OCTanbHBIX ClIydasx
HaeTcs MMCEMEHHEIA OTBET IO CYIIECTBY MOCTARIEHHBIX B 00pallleHHH MpakIaHHHA BOIIPOCOB.

9.13. Ecim B X0/€ JIMYHOrO NMPHEeMa BEIMCHIETCS, YTO PEHICHUE IOJAHAMAEMBIX IPAKIAHKHOM
BOTIPOCOB HE BXOOUT B KOMIIETEHITHIO YUpeKICHAS, IPAXKIaHHEY PasBACHACTCA, KyAa U B KaKOM
TIOPSIIKE MY CIEAyeT 0OpaTHThC.

9.14. B xonle MMYHOrO npseMa rpakIaHWHY MOXET OBITh OTKazaHO B PacCMOTPEHHHU €ro
obpaltieHus ecan emMy paHee ObUI JaH OTBET IO CYIIECTRY ITOCTABIECHHBIX B OOPaIllCHHH BOIIPOCOB.

9.15. Konrporns 3a opramm3aunpedl ITMYHOTO IpHeMa M ydueT ofpallieHu#l rpaxiaH,
PACCMOTPEHHBIX HA JIMYHOM [IpHEeMe B YUPEKAESHHH, OCYIIECTBIIIETCS OTBETCTBEHHEIM JIHIIOM 34

paloTy ¢ 0OpaMEeHHsIMH I'PAKIaH.

10. Pafora ¢ mECEMeHHBIMH 00pAIeHUSIMY FPAKAaH B YUpPEKICHHH, B TOM YHC/Ie B hopme
IEKTPOHHOT0 JOKYMEHTA

10.1. ITIpuém u mepeuuHAg 06padoTKa obpameHuii.

10.1.1. Ilocrymatommie B YupexieHie NHCbMEHHEIE oOparneHus (B ToM Hucile OGaHmeposu,
MOCEHIIKH) TPUHAMAIOTCS JIHIIOM, OTBETCTBEHHEIM 3a IIPHEM U PEerHUCTPaluio o0pallieHuil IpaskiaH.




10.1.2. B nensx ofecnedenus 6e30NaCHOCTH IpH paboTe ¢ MACEMEHHBIMH OOpaIeHHAMH OHH
noanexar o0g3aTe’dbHOMY BCKPHITHIO M IPEIBAPHTENILHOMY IPOCMOTpY. B ciy4yae BeEIBICHHS
ONaCHBIX WM TIONO3PHTEABHHIX BIOXKEHWH B KoHBepre (DaHmeposm, MOCHUIKE) pabora ¢
HMHCHMEHHEIM O0pameHreM IIPHOCTAHABIMBACTCA [0 BBLICHEHHS OOCTOATENLCTB M IPHHATHS
COOTBETCTRYIOIIETO PEIIEHHS PYKOBOACTBOM CTPYKTYPHOIO IIOAPA3AEiCHHS OTBETCTBEHHOIO 3a
perucTpaiyio obpalieHHH rpaxian.

10.1.3. IlouroBEle KOHBEPTH (NAKETHI), ¢ KOTOPBIMH IIOCTYIIAIOT NHCbMEHHEIC OOpalneHus,
COXPaHsOTCS BMECTe ¢ 00palIeHHAMH.

10.1.4. ITpu npueme nUCEMEHHBIX 00palIeH M

e TIPOBEPAETCS MPABHIBHOCTH AJPECHOCTH KOPPECTIOHNEHUHH H LENOCTHOCTH YIAKOBKH.
Onmbouno (He 1o agpecy) NPUCIAaHHEBES THChMa BO3BPAIAIOTCS HA MOYTY HEBCKPLITBIMH;

o KOHBEPTHl BCKPBIBAIOTCS, MPOBEPHETCS HATMYME B HUX JOKYMEHTOB NO OIMCH
(pasopBaHHEIE JIOKYMEHTEI TOIKICHBAIOTCA);

o MOCTYNHBIIME ¢ MHCEMOM JNOKYMEHTH (IIACHOPT, BOSHHLIH OHIIET, TPYHOBasS KHHIKKA,
ICHCHOHHOE YJOCTOBepeHume, Qororpadmu © ApyrHe HPUIONKEHHS K  IIHCBMY)
CKPEILIAIOTCS MO CKPENKY MOCIIe TEKCTa IIHChMa, 3aTeM IIOJMKAIBIBACTCS KOHBEPT.

10.1.5. Tlo BHIBICHHBIM HADYIIEHHAM ¥ HENOCTATKAM MpH IpHEMe MHCBEMEHHBIX OOpamieHui
COCTARJISOTCS. AKTHI HA ITHChMA:

o K KOTOPBEIM IIPHIIATalOTCS BIIOYKEHHBIE B KOHBEPTHI JCHEXKHBIE 3HAKH, [ICHHEIE OyMard
T.IL;

e  IIp¥ BCKPBITHH KOTOPBIX He OOHAPYXUIOCH OOpalieHns;

¢ B KOHBEPTaX KOTOPBHIX OOCHAPYXKHIACH HEJOCTAYa JOKYMEHTOB, YIIOMHHAEGMBIX aBTOPOM
HIIH BIOYKEHHOM B KOHBEPT ONMCEHIO JOKYMEHTOB.

AKXT COCTaBIfeTCA B JBYX OK3EMIUIAPAX JHIIOM OTBETCTBEHHHIM 3@ NpHEM H PETHCTPALHIO
obpameruit rpaxcaaH. [Ipy 9TOM OIMH SK3EMIULIP aKTa HANPABIAETCS OTIPABHTCINIO, BTOPOH
IpHOBIIAETCS K TONYUEHHBIM JOKYMEHTAM | [IePENacTCs BMECTE C HUMH Ha PacCMOTPCHHC.

10.1.6. Obpamenus 8 Gopme IMEKTPOHHOTO TOKYMEHTA, HATPABICHHBIC 110 JNEKTPOHHOH T0UTe
VapesxIenysi, TPUHEAMAIOTCS JULOM, OTBETCTBEHHBIM 32 IPHEM U DETHCTPALHMIO oOpalicHH
rpaXxIaH, neperocaTcs Ha OyMaxHbI HOCUTEN U PErHCTPHPYIOTCA.

10.1.7. B cimydae monyuerus obpameHus B (OPME DIEKTPOHHOIO JIOKYMEHTA, 3aSBHUTEIIO IO
afipecy 3leKTPOHHOMN MOYTHI, YKA3aHHOMY B OOpalleHHH, HAPABIETCH YBEIOMICHHE O TOM, UTO
obparerie TPUHATO, 3aPETHCTPHPOBAHO (C YKA3aHHEM JaThl PETHCTPALAN H BXOJSIICTO HOMEpa)
1 GyzmeT paceMoTpero B 30-IHeBHBIN CPOK €O [Hs €10 PeFMCTPAUH B CoOTBeTCTBHH ¢ .1, eT. 12.
Baxoua Poccuiickolt ®emepauun ot 02.05.2016r. Ne 59-03 «O mnopsuke paccMOTpPEHHS
obpamenuit rpaxnan Poccutickol Pepepartium.

10.2. Perucrpanud MTHCHMEHHBIX 0OpallleHH# Tpak/iaH.

10.2.1. PerucTpaius Bcex MHCHMEHHBIX OOpAlNeHMH IPaxIaH, NOCTYIHBIIKX B YUpeKIeHUE (B
TOM YHCIE TIOCPEACTBOM (haKca, 3TeKTPOHHON TIOUTHL, 3alHCH B Kuure xanod # npenyioxcHuit),
OCYIIECTBAAETCH CHCHHANNCTOM YUpeXIeHH:d, OTBETCTBEHHBIM 33 IPHUEM M DPErHCTPALHIO
obparriennil rpakaad. PervicTpaldy MOMANEXAT BCE NOCTYNHBIIME OOpalneHws, BKIIOYas Te,
KOTOpHIE 10 (POpME HE COOTBETCTBYIOT TpeOOBAaHHAM, yCTAHOBICHHBIM 3aKOHONATENBCTBOM /Ul
TIACEMEHHBIX 0OpalllcHHH.



10.2.2. Ha xaxjoM nACEMEHHOM OOpalllcHHH IIPOCTABIAETCA PETHCTPAlMOHHBIN IUTaMI, 1ara
PETHCTPAIY ¥ PEIHCTPAHONHEIH BXOASINHE HOMED.

10.2.3. Permcrpanms ofpaiileHHil OCYyMIECTBIseTCs IIyTeM BHeceHMs oOpameHus B JKypHan
perucrpanuu obpamenuii rpaxgan B TAY3 AO «AOJIKb», B Teuende Tpex OHEH C Oarsl HX
TIOCTYHJIEHHS.

10.2.4. Chemumamict YupexeHus, OTBeTCTBCHHBI 3a peTHCTpalHio oOpameHuil rpaxnas, npx
PErvcTPalny IIPOBEPSET YCTAHOBIEHHBIE PEKBH3HTLI IHCHMA, HAIMYHE YKA33HHBIX ABTOPOM
BIIOKEHHH U IPUIOKESHUH.

10.2.5. OGpainenus TpaxiaH, B KOTOPEIX HE yKa3aHBI (QaMUIHA 3asSBUTENA, IIOYTOBBIH ajpec, 10
KOTOPOMY NOIDKCH OBITH OTHPABIEH PE3yNbTaT PAaCCMOTPEHHS OOpailieHHd, MIM KOHTAKTHBIHA
TeneOH I YTOUHEHHS HENOCTAIONIMX NAHHBIX, NPH3HAIOTCA aHOHMMHEIMEH. B JKypuane
perucTpanyu 06paleHuH IPaKIaH JeNaeTes 3alHch K AHOHHMHOE).

10.2.6. Creumamaet YupexjeHus, OTBETCTBEHHBIM 3a perucrTpaumuro obpamenn#i rpaxas,
HPOBEPAET NMOCTYIMBIIKME OOpalieHHs HAa NOBTOPHOCTE. B ciydae IIOBTOPHOrO OOpalleHHs B
Kypraie perucrpanun o6paiieH#H rpax/Ian JeNnaeTcs COOTBETCTBYIOMAS OTMETKA.

10.2.7. TIoBTOPHEIMHE CYHTAIOTCS 0OPAILEHU, NOCTYIHBINKHE B YUPEKIECHHES OT OJHOTO H TOTO XKE
JIMIA 110 OJHOMY ¥ TOMY JK€ BOMPOCY: €CIH 3aSBUTENb HE YAOBICTBOPEH HAHHEIM €MY OTBCTOM IIO
IIEPBOHAYANEHOMY 3asIBICHHIO.

He cunraiorcs MHNOBTOPHBLIME:

e O6paH1€HHﬁ OJJHOI0 H TOTO XKC JIMIEd, HO II0 PA3HBIM BOIIDOCAM,
® 06pa1ueH1z151, B KOTOPBIX COICPIKATCS HOBBIE BOIIPOCH] HIH JONONHUTCIBHEIC CBCACHHA,

10.3. PaccmoTpenue obpalieHHi I'paxian.

10.3.1. Bce ofpamieHus, IIOCTYIHBIIAE B YYpexIeHHe, INOATEKAT o0I3aTeBHOMY
PACCMOTPEHHIO.
10.3.2. ITo mHChMEHHOMY OOpAIEeHHIO H 06pALIEHHIO, TOCTYIIHBINEMY II0 JNIEKTPOHHOM! [10YTe,

JOTAHO OBITE IIPHHATO OJHO H3 CACOYIOIHX pEﬂIIGI-IPIfII

s [IPUHATHE K PACCMOTPEHHIO,

o HalpaBieHHe B IPYTHE OPraHU3aluHH i YUPCKICHUS;

e TpHODLIEHHE K paHee OCTYNHBILEMY 00palIeHHIo;

o COOOIIEHHE IPAXIAHNHY 0 HCRBO3SMOIKHOCTH PACCMOTPEHHS €T0 OOpameHus;
e cooDImeHne TPaXKIaHHHY O IPEKPAIEHHH IMEPEIHCKH.

10.3.3.  TIpomennse pericTpalliio o0palleHus rpakaan B 3aBUCHMOCTH 0T COEPKaHHs
BOIIPOCA B TOT XK€ JIEHb HATIPABIAIOTCSA MU PACCMOTPEHHS PYKOBOJUTEINIO HITH JIOJDKHOCTHOMY
JUILY, OTBETCTBEHHOMY B YUpeKIeHUH 3a paboTy ¢ 0OpameHusaMH TPaXKaaH.

10.3.4. PyKoBOJHTENb WIH JOIDKHOCTHOE JIMIO, OTBETCTBEHHOE B YUpEKAeHHH 32 paboTy ¢
obpallleHHAME TPAKHAH, DACCMAaTpHBaeT OOpAINEHHE H HAMpaBiseT €ro Ha HCIOJHCHHME H
MOATOTOBKY OTBETA HENOCPEJACTBEHHOMY HCHONHHTENIO C TPUBICYCHHEM PYKOBONUTENCH
NpodHIBbHRIX CTPYKTYPHBIX HOApasfiefdeHuil VYdpexneHuws Ui OTBETa HA BOIPOCH B
COOTBETCTBHH C HX KOMITCTCHIIHEH.



10.3.5. B cnygaax, xoraa obpalqeHne HaupasiseTcs Ha pacCMOTPEHHE JIBYM HITH HECKOIBKHM
HCHONHHTENAM (IHIAM HIM CTPYKTYPHBIM IIOj[pa3feleHHAM), OTBETCTBEHHBIM HCIOIHUTENCM
SBJIETCS JTHIIO, YKA3aHHOE B PE3ONIONKHM IEPBHM. EMy HalpaBlseTcs mepBas KoM 0Opamenus
U npemocTaBisieTcs mpaBo cOopa HHQOpManHM [0 ODpAEHHIO C COOTBeTCTBYIOLUMX
COMCIIOJIHUTENEH, KOOPAMHAIMH pabOTEI I IIOATOTOBKH OTBETa 3asBUTEIIO.

10.3.6.PaccmoTpenune obpameruii (xxan00) rpaXkiad Mo BOIPOCaM, CBA3@HHBIM HENOCPEACTBEHHO
¢ OKA3aHMEM MEIHIIHHCKOI IOMOMIH, MHPOBONMTCH IpH 00sf3aTelbHOM ydacTHH BpaveGHOH
KOMHCCHH Vupewxpenus ¢ ydeToM  TpeboBaHumi, OTPENCNIEHHBIX  TIPHKA30M
Munsapasconpassutust Poceru ot 05.05.2012Ne5028 «O6 yreepixnenun [lopaaka Co3ianus H
HeATeFHOCTH BpadeOHoH KOMHMCCHH METUIMHCKOH OpraHH3aIlmny.

10.3.7. OOpalleHus, pPacCMOTPEHHBIE DPYKOBOJHTENEM MM  JODKHOCTHBIM  JIMLOM,
OTBETCTBEHHEIM B YUpeKJAeHuH 3a paboTy ¢ oOpaleHHsSMH TIpaxgiaH, HepefaoTes
OTBETCTBEHHOMY 34 PETMCTpaluiy oOpalleHuit TpaXkiaH Isf perHCTpauyy OTBeTa B JKypHale
MOCIICAVIOIIETO HAPABIeHHS OTBETA 3aABHTEIIO.

103.8.  Obpamenns rpaxan, CoAepKamue obxanosanue pemennd, nelcTsuii (GesnercTaus)
KOHKPETHBIX JOJDKHOCTHBIX JIAI[ H COTPYJAHHMKOB YUPEXICHHs, HE MOXKET HAIpaBIiTBCA STHM
JIOMKHOCTHBIM JIHI[AM M COTPY/JHMKaM /U1 DACCMOTPCHHA U OTBETA TIpaxIaHwHy. Ecmu
HCIOTHCHUE NAHHOTO VCJIOBHS HEBO3MOXKHO, oOpaleHHe BO3Bpalllaetcst TIpaxkIaHudy ¢
pazbsCHENFEM €ro paBa 0BanoBaTh COOTBETCIBYIONIME pellenns wm jeficTaus (GesneHcTare)
B YCTAHOBICHHOM MOPSJIKE B CY.

10.3.9. O6panieHus rpaxiad 1o BOIPOCaM, He OTHOCAITUMCS K KOMICTEHITHY YupexaeHus, B
reyenWe ceMd jHelM co JHS HMX PECUCTPAlUH IIePEeCHINAIOTCH HOJDKHOCTHBIMM JIHIAMH B
COOTBETCTRYIOIINE OPraHU3alMH Kl COOTBETCTBYIOMIEMY TODKHOCTHOMY JIMILY, B KOMIETEHIHIO
KOTOPBIX BXOJHT pEileHHE IOCTABIEHHBIX B OOpallieHMH BONPOCOB, C YBEAOMIICHHEM
TpaK/aHiHa, HapaBuBilero obpamenue. ECIH TEKCT IMCHMEHHOTO obpaleHnst He IOIaeTCs
TPOYTEHHIO, OHO HE IOIEKHT HAlIPABICHHIIO Ha PACCMOTPEHHE B rOCYJapCTBEHHBIN OpraH, OpraH
MECTHOTO CAMOYIIPABICHMS WM AOJDKHOCTHOMY JIHITY B COOTBETCTBHH ¢ HX KOMIICTEHIMEH, 0 4eM
B TeueHHE CeMH IHel O JHS PerHCTpallMH coobluaeTcs 3asBUTENIO, HANpapuBieMy obpalieHue,
ecH ero GaMuIns ¥ HOYTOBEIHM afpec MOMAIOTC IPOUTEHHIO.

10.4. IToxroroBka OTBETOB HA O0pallEHIs TPAKIAH.

10.4.1.  IIpoexT oTBeTa rpaKIAHKHY, IOATOTOBICHHbIA JOIDKHOCTHEIM JIMIIOM, OTBETCTBCHHBIM
38 VCIIONHCHHE HOpYYeHHs (HENOCPEICTBEHHO HIIH YKA3AHHOTO B IOPYYEHHM PYKOBOAMTEN,
3aMECTHTENs PYKOBONUTEN MEIULMHCKON OpraHM3ampd I[eEpBBIM) B CPOK  YKA3aHHEIH
PYKOBOJMTENEM HANPABIAETCS Ul YTREPIKACHMA PYKOBOJMTCMO (JOMKHOCTHOMY JIMILY,
OTBETCTBCHHOMY 32 paboTy ¢ 00palleHUsIME IPa/Ia).

10.4.2. OTBETCTBEHHOCTE 3a CBOEBPEMEHHOC, BCECTOPOHHEE M OOBEXTHBHOE PACCMOTPCHHC
obpaneHuii B paBHOH CTEIIEHH HECYT BCE YKA3AIHBIE B PE30JIFOLMY HCTIOIHATENH.

10.4.3. O6pammenus, NOCTYNHBIIME C IOMETKOH O CpOYHOCTH joctaBkH: «Bpywute
HeMeienno» win «CpoYHo», paccMaTPHBAIOTCS HE3aMe VI TEIbHO.

10.4.4. B ciyvae pasHOTIACHH MEKAY PYKOBOTHTEIAMH CIPYKTYPHBIX HONpasfeneHHH o
IPHHAANSKHOCTH OOpAlieHns OKOHUATENHHOE peIleHre IO 3ITOMY BOYPOCY IIPHHEMAETCS



PYKOBOAUTENEM quB)KI[eHI/I}E HINW €ro 3aMecTHTeNsIMH B COOTBCTCTIBHH ¢ KYPHRPYEMEIMH
HanpaplieHUAMH JIEATENEHOCTH.

10.4.5. OGparnenre cuMTaeTcs paspelIcHHBIM, €C/IH PacCMOTPEHBI BCE IOCTABICHHEIE B HEM
BOTIPOCE], IIPHHATEI HCOOXOAUMBIE MEPBI U Jal IIHCHMEHHBIA OTBET.

10.4.6. B caydae ecnd MaHHBIX, yKa3aHHBIX B 0OpalleHWH, HEHOCTATOYHO VIS TIPUHSTHS
OKOHYATEILHOTO pElIeHHs, 3ampalliBalOTCHd HEeOOXO[MMBIE MaTepHalbl s 3aKIHOYeHHs H
0B0CHOBAHHOTO IPHHSTHS PEINCHHSL.

10.4.7.  Pesynprarsl paccMOTpeHHS 00paLIeHHs COODMAOTC 3asBUTENIO.

10.4.8. OTBeT [OMKeH ObITh KOHKPETHBIM, SCHBIM 110 COJACPIKaHHIO, ODOCHOBAHHEIM H
OXBATHIBATEL BCE BOTIPOCH!, IOCTABIEHHBIC B OOpALICHHH.

10.4.9.  Ecnm npocn6a, ©3lokeHHas B 00pallleHuH, He MOXET ObITh paspelleHa MoIoKHTEIbHO,
TO YKa3BIBAETCS, 10 KAKHM TIPHUHHAM OHa HE MOKET OBITH YIOBACTBOPEHA.

10.4.10. WcnonHuTedb M JIHIO, IIOLTHCABIIEE OTBET, HECYT OTBETCTBCHHOCTH 3& IIONIHOTY,
colepikaHme, HACHOCTH B YETKOCTh H3JIOKEHHS CYTH OTBETa, IOCTOBEPHOCIB CCBUIKH Ha
HOPMATUBHEIE aKThL.

10.4.11. BHOCHTH KakHe-THO0 H3MEHEHHS B COAEPKAHUE OTBETA D3 paspeHieHus JOIDKHOCTHOTO
AMIA, MONIIMCABIIETO €r'0, 3alpeIlaeTes.

10.4.12. OTeeTs Ha 00pallleHHAs TPayKIaH IOAIHCEIBACT PYKOBOAUTENL Y UPEXKACHHS HIIH HHOE
VIOTHOMOYEHHOE IHIIO.

10.4.13. Tlommuumble [OKYMEHTH (MAaciopra, [WMUIOMEI, TPYHOBBIE KHIKKH M Ip.)
BOSBpAINAIOTCA 3aABHTE/IO 3aKA3HGIM OTIpABIeHHEM BMecTe ¢ OTBeToM. IIpn oToM B OTBETE
[ODKHEl OBITH IEPEYHCIEHBl WX HANMEHOBAaHHA H yKa3aHo ofliee KONHYECTBO JHCTOB
TIPUITOKEHHSL.

10.4.14. Ilpu paccmorpenws ofpallieHHsi He JOIYCKAaeTcs pasiilailieHHe CBEACHMUH,
COZepXKaIIuXes B oOpalleHHH, a TAKKe CBEACHHI, KaCAIOIMIXCsl YaCTHON *H3HH I'PaX/aHuHa, Oes
€TI0 COIIacHs.

10.4.15. He spasercs pasriaunleHHeM CReJCHHUH, COACPIKAIMXCH B OOpaleHHH, HAIpaBleHHE
THCBMEHHOTO OOpaiienust B TOCYZAapCTIBEHHBIH OpraH, OpraH MECTHOIO CaMmOyNpaBICHUS MM
NOKHOCTHOMY JIHITY, B KOMIIETEHIIHIO KOTOPHIX BXONHT PCINCHHE IOCTABICHHEIX B OOpalieHnH
BOIIPOCOB.

10.4.16. UWcxonmamuii perHCTpallHOHHEI HOMep OTBeTa Ha ofpauienue ¢opmupyercs B
COOTBETCTBRYIOIEM JKypHAIE Y UpPeXKICHHUS.

10.4.17. Tepex nepenadeil OTBETOR 3asBHTEIIM Ha OTHPABKY OTBETCTBEHHOE JIMIO 32 paboTy Ho
perHCTpaldy OOpallleHuit IPaXKAaH NPOBEPSET HaNMuHe IOJIMHCeH, BM3 HA KONMSX OTBETOB,
COOTBETCTBHE W HAIIMYME MPUIOXKCHUH, YKa3aHHBIX B OTBETE, [PABHILHOCTE HAMMCAHUS HHJICKCA
[OYTOBOrO OTAENEHHS, aapeca, haMIIHH W WHHAHAIOB KOPPECIOHIEHTa H HCXOAINETro HoMepa
MHCHMA.



10.4.18. OdopMienHEle HaIIEKAIAM 00Pa3OM OTBETEI IEPEAArOTCs! CIENUANHCTY Y YPek/IeHuH,
OTBETCTBEHHOMY 34 PACCBUIKY TIOYUTHL, A8 OTIPABKH aipecaTaM NO4TOBBIM OTHPABIECHUEM.

10.4.19. Oteer Ha obpaiieHue, NOCTYNHBIIee B Yuypexiaenue B (opMme SISKTPOHHOIO
NOKYMEHT4, HAPABISETCS OTBETCTBEHHBIM CIEHMANHCTOM YUPeKIeHHs B POpME IEKTPOHHOTO
JOKYMEHT2 FO apecy MICKTPOHHOH MOYTEl, YKA3AHHOMY B OOpAIlCHMM, Wi B IHCHMEHHOH
(bopme TI0 TIOYTOBOMY afpecy, YKa3aHHOMY B O0palteHHH.

11. PafoTa c 3ampocamMu rPpaskiaH ¥ MX 3aKOHHBIMH NPeICTABHTENSAMH Ha 03HAKOMJIEHHE ¢
MeMIHCKON JOKYMeHTaIHeH, 0TPaskalolieil CocTosiHIE 300POBES MAHCHTA, B
VupeixaeHuu.

11.1. TIdceMEHHBIH 3anpoc MAlHEeHTa WIH €r0 3aKOHHOTO NMPEACTABUTENS Ha O3HAKOMIICHHE C
MEIMIIMHCKOM JOKYMeHTauuell, oTpaxaromel COCTOSHHE €ro 3I0pOBbi, AOIDKCH COAEPNKATH
CIIeYIOUIHE NAHHEIC:

a) (haMHIHs, AMSI M OTHECTBO (TIPH HAIMYHH) HallFCHTa;

6) haMumms, HMsl ¥ OTIECTBO (IPH HAMYKH) 3AKKOHHOTO NIPEICTaBHTEN MIALHCHTA,
B) MECTO »MTeNECTRA (IpeOhBaHN) HAllMEHTE;

I') PEKBH3UTEL JOKYMEHTA, YAOCTOBEPSIOMETO JIMYHOCTE MAUCHTA,

X) PEKBM3HTHL JOKYMEHTA, YHOCTOBEPSIOIIETO NHYHOCTH 3aKOHHOTO IPENCTABMTENS NALUEHTA
(Tpy HAJTHHEHN);

€) PeKBH3HTHl HOKYMEHTA, MOATBEPIKIAFOINErO [IOIHOMOYHS 3aKOHHOIO IPECTABATENS [ALKCHTA
(TIpY HAJIMYUH );

K) TEpHoj OKasaHHs NalfeHTy MEJMLHHCKOR NOMOHIM B MEIHUKUHCKOH OpraHuzaiu, 3a
KOTODEI# IALKEHT MMOO €ro 3aKOHHBIH MPENCTABHTENb KEJIAET O3HAKOMHTBCS C MeIHIMHCKOH
JOKYMEHTALMEH;

3) IIOYTOBBIA ajpec IS HAIPARJIEHH IMCEMEHHOIO OTBETA;
1) HOMEp KOHTaKTHOTO TeledoHa (TIpH HANHYAK).

112, O3HakoMJIEHHE TALHEHTA JIHOO €ro 3aKOHHOTO NPEACTABMTENS ¢ MEAMLIHHCKOH
IOKYMEHTAIWeH OCYNIECTBISETCS B TOMEIIEHHH YYPeXACHHSA, NPEIHA3HAYCHHOM 1A
O3HAKOMJICHHH TAIHEHTa JHO0 €ro 3aKOHHOTO MPEICTABHTENS ¢ MEQMIMHCKOH TOKyMeHTalHeH
(1anee - TOMEIICHHE s O3HAKOMICHMs ¢ MENMIMHCKOH AoKymenramed). Ilomemenue s
O3HAKOMJIEHHS C MEOMIIMHCKOH JOKyMeHTarueil mnpencrasiaser cobod moboe moMelleHue
(kabuHeT) YUpexaeHis, yIHTHEBAIOMES HEOOXOIMMOCTE ObecneeHns NalueHTa KOM(POPTHEIMH
YCIOBUSMH, B TOM YHCHE 00eCTIedeH s BOSMOKHOCTH PeaTH3aliuy IPas HHBATUIOB;

11.2.1. 00OpYIOBaHHOE CTONAMH, CTYALAMH, & TalKe HEOOXOAMMBIMH KAHUEIAPCKUMH
NPUHALSKHOCTSMY, THUTIOBBIMHA ONAHKAMKM M OOpaslaMi MX SalONHEHHsS (VI BO3MOXHOCTH
o(hopMIECHHS HOKYMEHTOB),



11.2.2. BXOJl ¥ MEPEJBIDKEHHE I10 IIOMENIEHHIO A/ O3HAKOMIECHHS C MEIUUHHCKOH
IOKyMEHTalMell He JNOMKEH CO3IABaTh 3aTPYIHCHMH IUIL JNHI ¢ OrpaHHHEHHBIMH (U3HIECKHMH
BO3MOMKHOCTSIMH.

11.3. I'padur paboThl MOMEIHEHHS I O3HAKOMJEHHS € MEIMIMHCKOH NOKYMEHTAIMeH
cooTBeTCTBYeT rpaduky pabors: Yupexaerus: ¢ 08.00 no 17.00 B Oyxune mrm.

11.4. TMepen nepenaueii MalHeHTy WM €TO 3AKOHHOMY IMPEICTABHTENIO ATl O3HAKOMIICHHA
OpMTHHAIA MEIULMHCKOR JOKYMEHTAIMH OTBETCTBEHHBIM JHUIOM 00ECIeYUBACTCS COXPAHECHHE
KOMMH MEIHIEHCKOH JIOKyMEHTAMH Ha OyMaxHoM Hocutene. JJo CBe[EHMs MalMenHTa mudo ero
3AKOHHOTO TpeAcTapuTels (IPH HAMHIAH) B YCTHOH (OopMe HOBOOMTCA OTBETCTBEHHBIM JHIOM
uHbOpPMALEI O HEOOXOIUMOCTH aKKyPAaTHOTO H GepeXHOro obpamesus ¢ IpefoCTaBIeHHON Ul
03HAKOMIIEHHS MEIHITMHCKOH JOKYMEHTAIIUEH.

11.5. B noMemeHWH I O3HAKOMIICHHS ¢ MEAWIIMHCKON HOXYMEHTAIMeH OTBETCTBEHHEIM JIMIOM
BEJIYTCS CIEIYIOINE YUSTHbIE JOKYMCHTERL

11.5.1. Xypwan mpeJeapUTENpHON 3allMCH TIOCCLICHHH MOMEUIEHMS JUI O3HAKOMICHHA ¢
MEIMIHHCKOH TOKyMEeHTauueH,

11.5.2. xXypHaa yyera paboThI TOMEINEHHs JUIS O3HAKOMIIEHHS ¢ MEJIHLUITHCKOH TOKYMEHTALUEH.

11.6. [pe/BapuTeNBHBIE JaTa H BPEMSA [OCEIUCHHS TafHEHTOM JTH0C ero 3akoHHLIM
IIpeICTaBMTENeM  [OMEINEHHs JUIS  O3HAKOMIEHHs ¢  MEIMIMHCKOH  HOKYMeHTauueH
YCTAHARIMBAIOTCA JIENONPOH3BONHICIEM C Y9eTOM rpaduka paboTEI  NOMEINEHHS s
O3HAKOMJICHUS ¢ MEAULHHCKON JOKyMEHTalHeH # YHCNa HOCTYIIUBIINX ITHCEMEHHBIX 3alIpOCOB.

12, PaGora ¢ o0paimeHHsiMil rpaskiaH, NOCTYNHBIIEMH B YupexneHue u3 BuIIecToNIero
OpraHa ynpasJjieHus

12.1. Obpailenus rpaxaaH, IIOCTYNHBIIME B YUPEKACHHe U3 BBIICCTOALIEIO OpraHa, B
KOTODBI OHM OBUIM HAIPABNCHBI HETOCPENCTBEHHO WM W3 Anmuructparmyn Ilpesunenta
Poccuiickoit deneparun, Annapara [Ipasutenscra Poccuiickolt ®eaeparuu, ['0CyAapCTBEHHON
Jyms1, @enepansnoro Cobpanust Poccuiickolt Genepanmu, Cosera Penepannn PeaepaabHOro
CoGpanms Poccuifckoit Oepepanun, OOmecTsenHol nanarst Poccuiickod — deneparum,
TenepambHOM NpoKypaTypsl Poccuiickolt Penepanny, YTOIHOMOYCHHOTO IO HPaBaM HENOBCKA B
Poceumitckoit Pesiepannyn, YnonHoMoUYeHHOTO M0 Hpasam pebenka B Poccuiickoit Oexeparnui,
MunmcTepcTBa 30paBooxpaneHns Poccuiickoli ®enepauuy, MHHHCTEPCTBA 3[PaBOOXPAHEHHUS
AMypckolt 0067acTH M B3#THIE HMY Ha KOHTPOIB, PACCMATPHBAIOTCS B COOTBETCTBHH ¢ 110
HACTOSIErO MOPIKa.

12.2. O xonme paboTel ¢ oOpalieHMAMH TPaXiaH, MHOCTYIUBIIMM Ha pPacCMOTPEHHC B
MEMIMECKYI0 OpPraHM3alliio M3 BHIIIECTOSIMICIO OPraHa YNPAaBIeHHs, B KOTOPbIH OHM OBUIH
HATpABIeHbl HEMOCPENCTREHHO WM 3 Anmuauctpauy [Ipesuaenta Poccuiickol Degepanuy,
Anmnapara Tlpasutensctsa Poccuitckoit Penepanuu, [ocynmapersennoi Jymst, ®eaepatbHoro
Cobpanusa Poccuitckoit ®enepaunn, Cosera Penepanru Depepansuoro Cobpanms Poccniickoit
denepann, O6mecTBeHHO! manarsl Poccmifckolt @epepatd, ['eHepanbHOH TMPOKYpaTyphl
Poccuiickoii Deepanuy, YIONHOMOYEHHOTO IO IpapaM uenoBeka B Poccmiickokt Demepalii,
VHonHOMOUeHHOro N0 mpaBaM pebenka B Poccmiickolf  ®epepamuu, MuHHCTEPCTBA
3MpaBoOXpaHeHds Poccmiickoif Pemepanmy, MUHMCTEpCTBA 3PaBOOXPAHEHHs AMYDCKOMH
oBJNacTH W B3ATHIE MMM HA KOHTPOJb, HCHONHUTENH AOKIAMHIBAIOT JHYHO PYKOBOTUTEI)
VupeskIenns ¥ JOJUKHOCTHOMY IHIY, OTBETCTBEHHOMY 32 paboTy ¢ 0OpalleHHIMH FpaXiaH.



12.3. Oteer Ha o0paieHus rpaxmaH, [IOCTYIHBIIME B YUPEXIEHHEC H3 BBIICCTOAIIETO
OpraHa, JaeTCs B JIBYX SK3eMILIAPaX:

e B BBIIECTOALIMEH OPraH, 8 KOTOPLIH ObIIO HAIIPABICHO 0OpalieHHe MPaXKIaHuHa;
o HEMOCPEACTBENHO TPLKIAHHHY, HANPAaBHBIIEMY oOparieHue.

12.4. «O6paimenns rpaxIaH, HOCTYIHBIINE B YUPEKACHHE U3 BEINECTOSIIETO OPraHa, B KOTOPBIH
OHH OBITH HANPABIEHBl HEMOCPE/CTBEHHO WA U3 AaMuHHCTpauuu Ilpesuienta Poccmiickon
depeparuu, Anmnapara [lpasutenscrsa Poccmiickoli ®enepamuu, [ocynapcrsenHo# J{yMmer,
depepansuoro  Cofpanusi  Poceniickoit  Peneparuu, Copera Oenepannn  DelepallbHOrO
Co6panus Poccuitckoit  ®emeparmu, OOmectBeHHol manatet  Poccuiickod Oenepanuu,
TenepanpHOl TIpoKypaTyphl Poccuiickoll Qenepanny, Y IIOTHOMOUCHHOTO IO NPABaM HEIOBEKA B
Poccuitckoit ®emepanny, YONHOMOYEHHOro Mo IpaaM pebenka B Poccuiickodl Dejepaiuy,
MuHucTepersa 3apaBooxpanenus Poccuiickolt ®enepauny, MUHHCTCPCTBA 3APABOOXPAHEHHS
AMypcKoif ofiacTd M B3ITble MMH HA KOHTPOJb, PerucTpupyrorces B JKypHage perucrpanuu
o6pamennii rpaxnan B 'AY3 AO «AOJIKb».

13. Xpauenue o0pameHHi IPakaas B YUpesKIeHnN

13.1. OpHTHHATBl 33pETMCTPHPOBAHHEIX OOpallleHHd W KCEPOKONMM OTBETOB Ha JaHHEIE
oOpaleHus XpaHsaTes B OT/ele OPTaHH3alHOHHON JesTeNbHOCTH U JENOIPON3BOACTEA.

13.2. Odopmiierne Hel Ui apXMBHOTO XpaHeHHs 0o0paileHkH IpaxaaH OCYIIECTBISETCH B
COOTBETCTBUH ¢ TPEGOBAHUSIMY JETOIPOU3BOACTBA U COCTABIIAET S JIET.

13.3. Tlo WCTeUeHUH CPOKOB XPaHEHHs B ApPKUBE COOTBETCTRYIOUINE OOPAILEHHS H MATEPHAID]
HX PACCMOTPEHHS, B COOTBCTCTBHM C 3AKTIOUCHHEM OSKCIEPTHOH KOMHCCHH YUPSKICHHI,
YHHYTOXAIOTCS. B YCTAHOBISHHOM IIOPSIIKE.

14. Opranmanuas KOHTPOJst B YYpeskAeHHH 32 paboToii ¢ 60pamieHHsIMH IPaKIaH

14.1. KomTpomb 3a paccMOTpeHHeM OOpaleHM# OCYIIECTBASETCs B HEMIX OOECHeHeHHs
CBOEBPEMEHHOTO M Ka49eCTBEHHOTO HCIIONHEHHS TIOPYICHHH 10 0OpALIeHHSM TPak/IaH, IPHHEATHS
OTIEPATHBHLIX MEP IO CBOEBPEMECHHOMY BRIABICHHIO M YCTPAHSHHMIO IPHYYH HapyMICHHS MPasB,
CBOGO ¥ 3aKOHHBIX HHTEPECOR TPAXKIAH, aHaIN3a COAEPKaHHA OCTYIIAIIMX oOpalleHuH, Xo1a
H pe3yIBTaToR padOThI ¢ OOpalIEHASIMH.

14.2. KoHTpo:s 3a HCHONHEHHeM 00pamIeH|H rpai /i BKIFOUaeT:

e IOCTAHOBKY IOpy4€eHUM [0 HCIOIHEHHIO 00palleHiH Ha KOHTPOIb;

e cBop H 06paboTKy MHGOPMALHIL O XOIEe PAcCMOTPeHUs O0patleH i,

o [OJrOTOBKY ONEPATHBHBIX 3aMPOCOB HCIIONHUTENAM O XOAE M COCTOSIHUH HCHONHEHHS
nopy4eHui 1o oOpalleHRIM;

e IOATOTOBKY H 060OILIEHWE JI@HHEIX O COIEPIKAHMH W CPOKAX MCIIONHEHHMS MOPYUEeHHH 110
obpalesusM rpaxkiaH;

s cHsaTHE OOpaineHunii ¢ KOHTPOI.

14.3. KoHTpoms 32 CBOEBPEMEHHBIM H IIOIHBIM PACCMOTPEHHEM OOpAIeHUH IpaxiaH:

— CB433HHBIM € OKasanueM MEIWIIHHCKOH IIOMOILH, OCYINECTRIAAETCA 3aMECTHTCIICM
T1aBHOI'O Bpa4da 110 OpFaI-IHBaIIHOHHO-MGTOﬂH‘ICCKOﬁ pa60're, TI0 BOIIPOCAM,



—  II0 BOIIPOCAM, HE OTHOCANIMMCS HEIIOCPEIICTBEHHO K MEIHIIMHCKON IOMOIIH, IJIABHBIM
BpadOM.

14.4. JIuiio, OTBETCTBEHHOE 33 OPTAHM3AIMIO PadOThHl ¢ 0OpaleHUAMH IPAKIAH, OCYUIECTBIIAET
ocoBplif KOHTPONE 3a HCHONHeHHeM o0palneHui, NOCTYNHBIIHX B YUpPEKICHHC W3 OPraHoB
VIIPABJICHHS 37PABOOXPAHEHHEM, HHLIX OPraHOB BHACTH C KOHTDONEM HCIIONHEHHS, a TaKxe
OCYIIECTBIACT RBIOOPOUHBI KOHTPONL MCHOJHEHMS OObX o0paleHuit, MOCTyNHBHIMX HA
PAcCMOTPEHHE B YUPEK/IeHHE B COOTBETCTBHH C NIOPYYEHHEM PYKOBOAUTENS Y IPSKICHUA.

14.5. Jlaro¥t CHATHA ¢ KOHTPOJIA ABJISETCA /1aTa OTIPABICHES OKOHYATENBHOIO OTBETA 3aSBHTENIO
U B KOHTPOIUPYIOIIHH OpraH.

14.6. O6palucHus, Ha KOTOPBIE JAI0TCH MPOMEKYTOUHEIE OTBETEI, ¢ KOHTPOIA He CHUMAIOTCA.

14.7. Jluuo, oTBETCTBEHHOE 33 PErHCTpalyio oOpalllcHui IpakiaH, ONEpPaTHBHO MPEACTABINET
rHpopMAHIo 06 0BpaleH X, CPOK PACCMOTPEHHMs KOTOPHIX HCTEK MHOO MCTeKaeT B Oimmkaiinne
ceMb JHel, rTaBHOMY Bpady.

14.8. OcHoBaHHeM 7S TPOBEJCHHS BHYTPEHHEH NPOBEPKH (CHy)KEOHOTO pacCIeNOBaHHA) 10
BOMpocaM paboTHl ¢ 0OpaleHHAME MPAKIAH SBILTIOTCA:

e HCTEUEHHE CPOKa HCIIONHEHUS OOPAIleHH;

o [OCTYIIEHHE B MEJHMIMHCKYIO OpraHM3aluio oOpamieHu# W 3asBIEHHH TIpaXIaH,
IOPUTHIECKHX Ml HHIMBUIYalbHEIX MNpeANpHHEMartenel, uHpopMamuy OT OpraHos
rOCYapCTBEHHON BJACTH, OPTAHOR MECTHOTO CAMOYIPABNEHHMS, W3 CPENCTB MacCOBOM
HHQOPMAIIIH O HAPYUICHHH 3aKOHOJATE/IECTRA O PACCMOTPEHAH O0PAIeHHH IPakIaH.

14.9. Hapynrenus: ycraHoBneHHoro Ilopsika paccMoTpeHus oOpalleHui, HenpaBOMEpHBIN
OTKa3 B HX IpHEMe, 3aTAMMBAHHE CPOKOB PACcCMOTpeHMs OOpailleHHH, HX HeOoOBEKTHBHOC
pasbHpaTensCTE0, NPHHATHE HEOOOCHOBAHHBIX, HAPYLIAIONNX 3aKOHONATENILCTBO Poccuiickoit
(efepalliy PemenHil, IpeIoCTaBIeHHC HEJOCTOBEPHON HH(OPMALMHE, PA3IiallieHie CBEICHHH 0
YACTHOM YKHM3HY I'PAXGAHAHA BIEKYT B OTHOLICHWH BHHOBHBIX IOJDKHOCTHEIX JIHLL Y UPEIKACHHS
OTRETCTBEHHOCTE B COOTBETCTBUH C 3aKOHOJIATENECTBOM Poccuiickoit denepaiiuu.

14.10. Tpaxnase, ux oOBEIMHEHUs H OpraHU3alidK, OOPATHBIIMECS B YCTaHORIEHHOM
3AKOHONATEIBCTROM TOpANKE B YUpeXIeHHe, HMEIOT IIpaBO Ha IOOBIEe MPEAyCMOTPEHHBIE
[eHCTBYIOIIEM 3aKOHO/IATEBCTBOM (OPMBI KOHTPOIIS 33 AEATEILHOCTRIO Y UpexAeHN s 110 paboTe
¢ o0pareHusaMy IpaxIaH.

15. AHaau3 ofpanenuii, HOCTYIHBINNX B YUYpe:KIeHHEe

15.1. Jlumo, oTBETCTBEHHOE 3a paboTy ¢ 0OpalieHHIMy rpaxaan, 00obnaer pe3ynpTaTsl aHanusa
obpamieruii IpakmaH MO HTOTAM TOJa H TOJArOTABIMBACT CTATHCTHHECKHH OTHET H
COOTBETCTBYIONIYIO aHATHTHYECKYIO 3aMUCKY, C yKa3aHHeM:

o KOJHYECTBA H XapaKTepa PaccCMOTPEHHBIX OOpallenu rpaian0;

e KOJHYECTBA M XapaKTepa PelleHHH, MPHHATHIX [0 0OpalleHHsM Tpax/IdaH B IIpeleliax ux
TTOJTHOMOYHIT;

e KONHMYECTBA H XapakTepa CyNeOHBIX CITOPOB ¢ rpaXJaHaMHy, a TakoKe CBEICHHS O MPHHATHIX
[0 HUM CYAEOHBIX PEIlEeHHAX;

o  OPENNOKEHMH W MEpONPHATHI, HAIIPABJICHHBIX HA YCTPAHEHHE HEAOCTATKOB.



