AHaJiu3 pe3ysibTaToB aHKeTHpoBaHusi B TAY3 AO «Amypckas o06j1acTHasi 1eTcKas KJAHHHYecKas 00abHHIA»
10 BOMPOCaM YAOBJIETBOPEHHOCTH Ka4eCTBOM NpPeA0CTaBIeHH MeIHIHHCKHX YCJIYT B CTAIIHOHAPHBIX YCJIOBHAX

3a HioHb 2015 roaa

KoanyecTBO ankeT

PesyabTaThl

Bcero,

U3 HUX MOCTYTIUJIU:

- OT F'OCITUTATM3UPOBAHHBIX MMAIIHEHTOB
(ponuTenen);

- Ha o@UUHANBEHBIN caiT M3 obnacTy;

- Ha OQUUMATIbHBIN CalT OOTBHHIIEI;

- B SILLUMK 1151 oOpalieHui

188

188

o O

86,5% pecrioH/IeHTOB MOJHOCTBIO yIOBIETBOPEHBI KAYECTBOM PEIOCTABIIEHHS
MEMLMHCKUX YCIIyT B CTAllUOHAPHBIX YCIOBHUSX.

Cpeau npUYKH Hey0BIETBOPEHHOCTH ONPOIIEHHBIMH YKa3bIBAKOTCH:
5,4% - 3THKO-ICOHTOJIOTHYECKHE ACTIEKTEHIL;
3,6% - He1oCTaTOYHO BBICOKHH ypOBeHb 00eCIeYeHUs YCIOBHHU PeOBIBAHMS;
0,7% - HEIOCTATOYHO BBICOKHH YPOBEHb OpraHU3allMH TUTAHHS,
3,8% - HEOOXOJUMOCTh MOBBILIEHHUS YPOBHS OPraHW3alli| CECTPHHCKOrO yX0/a
3a OOJBHBIMH.

VYkazaHui Ha I@O@MOMSZOO&V EUEO@@@HOEEM MCIHKaAMEHTOB H OOIIOJIHHUTEJILHOIO
IIJIaTHOT'O O@Oh@bowmmﬂm 3a CYHECT JIMYHBIX CPEACTB MallHEHTOB B aHKETAax HET.

B aHketax oTMeueHBI ClIeayroniye roxejiaHus U NPeJJIOKEHHS MO YIYIIICHHIO
KaqeCTBa MEJUIIMHCKHUX YCIIYT B CTAlHOHAPHBIX YCIIOBHAX. OpraHHu3alusa ﬁm@O.ﬁE

HI'POBBIX KOMHAT AJId JIETEH BO BCEX OT/EJIEHHUIX. *

baaroaaphocTh B agpec nepcoHasia 60JIbHHIBI BHIPA3HJIH 23 pecnoHaeHTa.

3aMecTHUTEIb IIIaBHOI'0 Bpayda

10 KIIMHUKO-3KCIIepTHOH paboTe

/\\1 hw\\ T.A. MapkuHa




IJIAH MEPOIIPUSITUHA
'AY3 AO «Amypckas obiacTHas 1eTckasi KJIMHU4YecKas 00JbHULa»
10 UTOTaM aHajiu3a pe3yJibTaTOB aHKeTUpOoBaHus 3a UoHb 2015 roga
M0 BOIMIPOCaM Yy/I0BJIETBOPEHHOCTH Kaue€CTBOM MPEI0CTaBICHUS MEJAULIMHCKUX YCIIyT B CTALlMOHAPHBIX YCIOBHAX

Cpokn
No Conepxanue/MmeponpHsaTHSA P OTBeTcTBEHHBIE
HCINOJTHEHHS
Pa3bop pe3yabTaTOB aHKETHPOBaHMS Ha COBELIAHUAX
" 3aMECTHUTENIH IJTaBHOIO Bpaya Mo KJIMHHUKO-
3aMECTHTEJIeH TTTaBHOTO Bpaya, 3aBEIYIOUINX OTIACICHUAMH U - .
1 €KEMECAYHO IKCIIepTHOM pabote, 1o eyebHO padoTe,
CTapIuX MeJUIMHCKUX cectep, CoBeTe Mo CECTPUHCKOMY eIy,
110 XUPYPTUH, INIaBHAs MEIULIMHCKas cecTpa
CoBere 110 JieueOHOMY TUTAHHIO
YyeT noxeaaHul U 3aMeYaHUH PECTIOH/IEHTOB MpU pa3paboTke 3aMEeCTHUTENh TTIABHOTO Bpaya 110 JieueOHOH
2 | MEHIO-PAcKJIaJIOK (B paMKax HOPMaTHBHBIX JOKYMEHTOB I10 €KEMECTYHO paboTe, Bpay AUETOJIOT, 3aBeAyHOLIUH
ne4yeOHOMY ITUTAHUIO) IIPOU3BOJICTBOM
3aMEeCTUTEIM [JIABHOIO Bpaya Mo KIMHUKO-
[TpoBeneHue ceMUHAPOB ¢ MEIULIMHCKUAM [1EPCOHAJIOM 110 5 .
3 B TEUEHHE roja | 3KcIepTHOH pabore, 1o se4eOHoM paborTe,
BOIIPOCAM 3TUKH, IEOHTOJIOTUH
110 XUPYPrUy, TJ1aBHas MEIUIIMHCKAs CEeCTpa
4 [TpoBenenune BpaueOHBIX U CECTPUHCKUX KOH(MEPEHLIUH 110 - 3aMeCTUTEb IIaBHOTO Bpaya Mo KIMHUKO-
BOIPOCAM CTAHIApPTHU3AIIMH, KaYeCTBA MEIMIIMHCKON OMOLIH JKCIIEpPTHOM paboTte
KonTpoas npenocrapieHus namueHTam (M/ Wik 3aKOHHBIM
. . 3aMECTHTEIH TJIaBHOTO Bpada Mo KIMHUKO-
- | TIPEACTABUTENSIM) B JOCTYITHOM opMe noaHOH HHPOpPMALIUU O - b
5 IMIOCTOSIHHO IKCIepTHOM pabore, no neyeOHOI pabote.
JUarHo3e, LeasX U MeToJdaX OKa3aHUA IMOMOIIH, MIPOrHO3€e s
M0 XUPYPryy, 3aBe1yIOIIHE OTAEIEHUIMU
3aboJsieBaHuUs
[IpoBeneHue aHanu3a pe3ynbTaTOB aHKETHPOBAHHA MALIHEHTOB
5 3aMEeCTHTENb IJIaBHOTO Bpaya Mo KJIMHUKO-
6 | (3aKOHHBIX MPEJCTABUTEICH ) IO BOIPOCAM Y/IOBIETBOPEHHOCTH €KEMECAYHO -
IKCIepTHOU pabore
KauyeCTBOM MPEJI0CTABICHHU MEIUIIMHCKUX YCIYT B CTallMOHApE
. . 3aMECTUTENh TTIABHOTO Bpaya 1Mo KJIMHHUKO-
[IpoBeneHue 3ace1anuii BpaueOHOI KOMHUCCHH 110 KOHTPOJIIIO . .
7 . €KEMECAYHO JKCTepTHOH paboTe, wieHbl BpauyeOHOM
KauecTBa U O€30MaCHOCTH MEIULIMHCKOM MOMOIITH
KOMHUCCHH
» 3aMeCTUTENb [JTaBHOTO Bpaya Mo KJIWHUKO-
Q ObecneueHue paboThl OGUIHATBHOTO caifTa O0JIbHUIIBL,

KOHTPOJIb aKTyaJIu3allHH :E@Oﬁzmﬂﬂﬁ

B TCUYCHHC Toia

3KCTIEpPTHO# paboTe, HaYalbHUK OT/AENA
WHGOPMATU3ALIMH

3aMecTHUTENb MIABHOTO Bpayda 1o HhﬁﬁﬁﬂO:uZOﬂ@ﬁﬂmom @NQOHO

H\NNMNﬁX’HLP. Mapxkuna




